@@ BRITISH VIETNAM LANGUAGE ASSESSMENT SYMPOSIUM VLAS 2017

@@® COUNCIL Classroom-based assessment and the assessment of learning [ HCMC 23 MAY 2017 |

Classroom-based assessment
in Vietham:
An investigation into
teachers’ beliefs and practices

Dr Vu Thi Phuong Anh
Binh Duong University B




VLAS 2017 VIETNAM LANGUAGE ASSESSMENT SYMPOSIUM

HCMC 23 MAY 2017 Classroom-based assessment and the assessment of learning

Content

1. Background and rationale

2. Research questions and methodology
3. Findings and discussions

4. Conclusion




Background and rationale

* Project 2020 calls for reform in 3 main areas of ELT:
» Teacher training (pre-service and in-service)
= Curriculums and teaching materials

» Testing and assessment = establishment of a
strong English assessment system which will
create a positive impact on the quality of ELT in
Vietnam




Background and rationale

4 critical elements of a strong assessment system:
validations; secured assessments; classroom-
embedded assessments; composite records (Lewin
and Shoemaker, 2011:4) [1]

* Increasingly, the importance of classroom-based
assessment is recognised. It is the only element in an
assessment system “that enhances, empowers, and
celebrates student learning” (Farrant, 1980). [2]

* Project approval document and interim reports show.
that classroom-based assessment (CBA) seemto be
left out (see next slide).



Background and rationale

The Project approval document, known as Decision 1400/QD-
TTg signed in 2008, states the following aims

Paragraph 7, Section Il, Article 1:

- Innovation of testing and assessment methods in language
education;

- Construction of test item banks to support the assessment of
foreign language proficiency of learners;

- Improved efficiency and effectiveness of proficiency testing
and quality assurance of foreign language education.




Background and rationale

* Is it possible that the low quality and effectiveness of ELT in
Vietnam has been the result of a lack attention and expertise
in CBA?

* Do Vietnamese teachers of English know the important role
of CBA in promoting student learning, and do they have the
ability to conduct effective CBA in their own classroom?

- These questions, which have never been thoroughly
researched and answered, points to a big gap in ELT research
in Vietnam. This study is an attempt to fill that gap.




Research questions and methodology:
Overview

Explore beliefs and practices of assessment of English

language teachers in HCMC.

How is CBA conducted in the Viethamese classroom?
CEEEO What beliefs underlie the current practices?
o|l[=ilelals) What difficulties do teachers have in conducting CBA in their
own teaching context?
15 high school teachers from 11 high schools in HCMC, 5
teachers from 3 universities in HCMC

Semi-structured one-to-one interviews with

teachers
e [nterim tests created by the teachers

Document ® Course syllabi
review ° Course books

Subjects

Interviews
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Selection of Subjects

 Voluntary participation, a total of 20 teachers

* 15 high school teachers from 11 high schools in
HCMC, categorised into low- and high- SES
schools based on locations

* 5 university teachers from 3 private universities,
categorised into low- and high-SES universities
based on tuition fees

* The teachers vary in teaching experience and
managerial role



Subjects (high schools)

Group |Teacher| District Description
1 A 5 Head teacher; 15 years of teaching experience
1 B 5 4 years of teaching experience
1 C 5 2 years of teaching experience
1 D 3 Head teacher; 22 years of teaching experience
| E 3 5 years of teaching experience
1 F Binh Thanh 3 years of teaching experience
1 G Phu Nhuan 4 years of teaching experience
2 H Go Vap Head teacher; 17 years of teaching experience
2 | Go Vap 3 years of teaching experience
2 J Tan Binh 6 years of teaching experience
2 K Tan Binh 8 years of teaching experience
2 L Thu Duc 2 years of teaching experience
2 \Y Binh Tan 3 years of teaching experience
2 \ Phu Nhuan 9 years of teaching experience
2 O 7 3 years of teaching experience




Subjects (universities)

B T

15 years of teaching experience

3 Q 2 Dean, 23 years of teaching experience
3 R 2 11 years of teaching experience
4 S 3 8 years of teaching experience

i} T 3 6 years of teaching experience




Data collection: Interviews

 Conducted with individual teachers.

« Aim to explore teachers’ beliefs and current
practices of classroom-based assessment

 The main questions are on assessment
practices, based on the three dimensions of
McNamara & Hill's (2011) framework (5
guestions on Evidence, 4 questions on
Interpretation, 3 questions on Use — 12 in total)

* Another 4 questions to probe the beliefs that
underlie teachers’ assessment practices



Interviews questions (1)

* What do you focus on when conducting classroom-based
assessment? (eg. grammar, vocabulary, listening,
speaking...)

Data (What is
assessed?)

Approach (How
is evidence
collected?)

* How often do you assess students?

* What types of assessment tasks are used?

Target (Whois * Do you assess individual students, groups of students, or
assessed?) the whole class?

Agent (Who * Does anyone else besides yourself conduct assessment of
assesses)? your students?

* Do you reflect on the results of assessment?
Reflection
* What do you do with the reflection?

* How do you interpret/attach meaning to the scores that
Criteria students receive?

I * Do your students share the same understanding?
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Interviews questions (2)

* For what purpose do you use the results of

Purpose (How is assessment?

evidence used?) . _
* Do you discuss the results with your students?

Agent (By * How do people you inform about the test results
whom?) usually behave?




Interviews questions (3)

* Do you think that classroom-based assessment
nas an important role in promoting student
earning?

* Are you satisfied with your current practices?
 What changes would you make in conducting

classroom-based assessment if you had the
opportunity?

* Are there any obstacles which prevent you from
conducting classroom assessment in the way
you would like to?




What is
assessed?

How is
evidence
collected?

Who is
assessed?

Who
assesses?

Findings: CBA Practices (1)

What do you focus on
when conducting
classroom-based
assessment?

How often do you assess
students?

What types of assessment
tasks are used?

Do you assess individual
students, groups of
students, or the whole
class?

Does anyone else besides
yourself conduct
assessment of your
students?

1. Formal classroom-based assessment
(eg regular interim tests) is tightly
controlled by the system. Informal
assessment tasks are left entirely in the
hands of teachers, and not paid enough
attention to.

- High school teachers follow assessment
regulations imposed by DOET. The number
of tests per semester, when to conduct the
tests, time allocation for each test are
already dictated.

- Universities set their own regulations,
but the control is just the same for
teachers.
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bE KIEM TRA 15 PHOT - KHOI 10 3. Eventuslly, the pilot managsd to lznd the plane . (safety)

I. Choose the word whose underlined part is pronounced differently from that of the 4 Theywerevery  when they heard that there had been an accident.
other three. (womy)
1. A peasant B. breakfast . lgader . ready i ]
& Acting has brought me a lot of . {enjoy)
2. A |ast B. palm C. plac= D. guitar
g |feel more about my career than | used to. (relax)

ll. Choose the word whose main stressed syllable is different from the rest. i ) . .
VIl. Rewrite the following sentences with the meaning unchanged.

1. A thirsty B. fellow C. repair D. quarter
1. He is watering the flowears.
2. A technology B. biclogy C. history D geography
— The flowers
lll. Give the correct tense of the verbs in brackets. 2. Nobody has used this room for ages.
1. The earth {furn} around the sun.
— This room
2. |{have) & rast when the volcano erupted.
3. I'l'take you to Da Lat. You can enjoy fresh air there,
3. She {work) &s 8 manager assistant in this company from 2001 - 2004
— Il
4. By the time they came, we {finish) our dinner.

4. ou drink too much coffes, that's why you can't sleep.
V. Give the correct form of the verbs in brackets.

1. Itwas gelting dark when they finished (decorate) the room. = [fyou
2. He was smazed |recsive) his friend’s letter yesterday. 3. Itwss Iste, so | did not call you.
3. Do you want this nght shoe (repair) 2 — Ifit
4. | remember [mest) him before but | can't remember his name. 8. If she doesn’t hury, she'll miss the bus.
- . . " — Unless
¥. Fill in the blanks with suitable prepositions.
1. | often set the alarm clock to go &t 5.30 in the moming.
2. Inthe afternoon, Mr. Lam purmps water the field.
3. "What do you do 8 liwing?" Mrs. Anderson asked the man.
4. These students are nervous the Maths exam.
8. They lrve in bad condition. | think they can't go living like this.

¥l. Give the correct form of the words in brackets.
1. She couldn't hide her smile when she saw him sppesar round the



BE KIEM TRA 1 TIET
. PHONETICS.
A. Choose the word whose underlined part is pronocunced differently from that of the
other three.

1. A. poor B. tour C. actusal D group
2. A finy B. device C. krill D migrate
3. A qulf B surface C. submarine D. current

B. Choose the word whose main stressed syllable is different from that of the other three.

4. A iganEm B. enirenomsnt C. ipmperaturs, D. sateliie
5. A fascinating B. behavior C. automaobile D. arganism
G. A carnivore B. epiranment C. techoolony. D. Atlantic

Il. READING.
A. Read the following text and choose the best answers.
When the first white men came to America, they found wast amount of matural resources of
tremendous values, Forests coverad large part of the nation; later gas, cil and minerals were
found in wunbelievable amounts. There was a great abundance of very fertile seil. Forasts,
prairies, streams and rivers aboundad with wildlife. So wvast were thesa resources to maks
way for farmland. Grassland and prairies were ploughed and harrowed. Mineral and sail were
used in great guantities to supply power company. Mammals and birds were slaughtered for
food and sport.
Within & short time, the results were obwious. Floods caused milions of dollars. warh, of
damage =ach year. The very fertile soil washed away or blew up in grest clouds. The
seemingly inezhaustible oil and mineral showsd signs of emptying. Rivers were filled with
wastes from factories and silt from eroding farm. Many of the fvers were made uncomfortable
for fish. Sewveral species of birds dissppeared and some mammals seemed on the nearly
leaving. Future timber shortages were predicted.
7. It zeemed to the early American seftlers that
A food was hard to find
B. forast should be cut
C. the natural resources were inexhaustible.
O. there was a shortage of minarals.
& The use of America's natural resources by the early setflers was
A careless B. scientific C. unbelizvable
2. Mamny rivers are no longer suitable living places for fish because
A, too many fish have been caught
E. finods have caused much damage
C. & conservation program has been st up
D. factories have dumped wastes into them
10. The santence best expresses the main subject of this passage
£ What the first white man found in America
E. The causes of timber shortages
Z. The loss of topsail
O. The story of America’s natural resources
11. It can be inferred from the passage that
A Mature in America is in danger.
BE. Thare are still 5 lot of natural resources in Amenca now.
C. People have uses up sl natural resources in America.
O. There are no natural disasters in this region.
E. Read the following passage and choose the word that best fits each space.
Conservation is the (17 and preservation of natural resources, so that they can continue
13 and enjoyed. In the past, most peaple balieved that the world's (14} could

D. predicted

never be used up. Today, we know that this is not frus. &n important part of conseration is the {15)

of waste - waste of forests, soil. wikd-lifz, minerals and human bves. As important is the fight
[18) pollution of our gnyirgament... in particular, the dirtying and poisoning of air and water.
Cansenvation is also concerned with the reclaiming of land by irrigating deserts, draining swamps or pushing
back the sea.

12. a. destruction b. safeguarding . prevention d. damane
13. a. to uss b. being used . to be used d. used
14. a. resources b. supplies . jases d. property
158, a. circulation b. preserdation . prevention d. defens=
16, a. for b. mpainst c. to d. on

. USE OF LANGUAGE (2mks). Choose the best answer A, B, Cor Do
17. Sandra pretend ill to avoid going fo school.

A to be B. being C. be D. been
15, | expected to Mam's birthday party, but | wasn't.
A invited B. inviting C. to invite D. to be invited
18. More people are sufferng heart disease.
A far B. from . with D that
20. Pop music ususlly refars a non-classical type of music emerging in the early 1800s.
A with B.in C.an D to
21. People who work with dolphins are often at how infelligent they are.
A, surprise B. surprising C. surprised D surprisingly

22. He asked me why | to his party the day before.
A did not come B. had not come C. do not come
23. They used to build their houses by mud and straw.
A, Their houses used to be byild by mud and straw.
B. Theair houses usad to be built by miud and straw.
C. Their housas were used fo be built by mud and straw.
O. Their houses are used to be building by mud and straw.
24. He laft his wallet at home so he didn’t have money to pay for the meal.
. If he hadn't left his wallet st home, he would have had money o pay for the meal.
. If he hadn't left his wallet at home, he would. haye money fo pay for the meal.
. If he hadn't left his wallet at home, he woukl. had money to pay for the meal.
. If he had left his wallet st home, he would have had money to pay for the meal.
25. having = lot of difficulties in her life, she managed to study well.
. Despita E. In spite of
. Even though DO. & and B are corract.
26. Because he was senously ill. he was absent from class yesterday.
A Becsuse his serious illness, he was sbsent from class yesterday.
BE. Becsuse his serously iliness, he was absent from class vesterday.
. Because of his serous illness, he was absent from class yesterday.
DO. Because of his serous ill, he was absent from class yesterday.
V. ERROR IDENMTIFICATION.
Choose the underlined word or phrase - A.B.C or D - that needs correcting.
27. Jane doesn't spesk English as good as Bethy.

D. would not come

oome

0 F

A B c ]

28. Unless we worked harder, we won't finish on time.

A B c D
20, When he drove home, it started to rain heavily.

A B c D
30. Thank to modern technology, scientists have been able to revesl many mysteries of the

seabead.
A B C [n]



BASIC BUSINESS ENGLESH
FINAL TEST DURATION: 80 mins

I. Vocabulary (256 iterns, 26 points = one point per itemj
A Chooss e comact arsweyr for each guesiion balsee Do tha lalfer (4 B, or O

s Fepresants Jour choioe,
1. To & fask s bo complle or do i successfully,
A actormplish B scoamparny iC. ackews
2. Whwe peophs hunve somsthing _ thesy are sirmilar in soeme wary.
A ineomimon B in rerturn . inactvanos
A Aen i a tithe avearched by & unbversity after someons has compleled a
program of study.
A agreement B. degres C. ocaniract
A8 s an amourd of monsy that is charged far a serice.
Fu salary B. fiaa C. banies
5.To___ soemsbody is fo sssign a job or a role ba thet pérsan.
A appoint B decide . establish
. An = & rmeeling arranged in advance.
A apoollrmant B. dale iC. presentation
7. Ta___ istoinoredase something bo twice S ofginel amount or size.
A double B bwdce . expand
B, An accourant B someons whoss job = bo keep or check fnancial reconds,
A bookkeeper B. erginesr C. offics worker
. A baak with spaces for & year's days, wesks and mombs ga_
A masting B. diary C. dade
0. Irresgires you ane o a confenencs, {alking 1o a collasgue.
A, cormeertion B. party . urion
1. Diairg srrall talk wilh oolsague helps her avaid e fealing of being left oul.
A unbeppy B angry . lonedy
12 Aan s an arrangement 1o meet o a particular the date or time.
A sl B. appairtment iC. soheduls
13 Aan s the dabe or fime by which something must be finished,
A descdling B. appairtiment iC. sohechils
14, T enste masns (he sama as ke somathing.
A, b B. parfam i, pernone
15. To enber mesrs the same s bo _ samething,
A subfract B add C. lorsly

8. Fird the comeet wank o mefch dhe dafniians balsw [Shfe the comespanding
W b i sovace neud o aach deffrition. Aemember: Thene ane THREE axira

wars thaf ane NOT naace!
‘Words: avaid - commission - conract — experienos — axact - figures - faction -
haliday - percarags - plan - quantity - salary - vage —

Defindtions

18, numbers that represent amound

17, & varftten agresmen thed people sign when staring work
18, a special day Bhal sveryone in a region celebrades

18, an arrangemend for what is gaing 1o happen

20, work that & person has dang in e past

21, an anourt 1hat & expressed & part of & 100

22, peroentage of a sale thal & sslespersan sams

20, 1o stay ey from something

24, completely comect

25, fiwed arnourd of money you necehve reguiary from ywour emploger

II. Reading comprehension (25 fems, 50 points = 2 points per item)
FPassaoe 1
R the folwrgy aviect from 3 b ste. Than chasss i comiet wond from e sef

ol b A i vty lank. WOTE: Thens ame THREE (3 axtra wards thaf will nol be
[l

Cuesiions 26 do 35
‘Wards: available - equipped - clerks - expedencs - finish - for - apporiunilies -
perrranent — programmes - retiremend — lermrinabe - training - upon - vecances

JOB OFEMBNG AT EDTECH
Fu fime: (0 hours a weak) We Ferve 2 full-fime positions for compler
L. wtth ot st 5 yars of £27) using G prograrmming
larguage.

Fud fimer (45 hows per week) Wi have vacancies for data-eming (230 . M
axperiencs neaded. {H for avertime,

Parf-fime: (20 hours per week] There are opporiurities (L. Tor cuslorer
Enrvics aperaiors ona (51) i, A (5L vl | e e chescl, A
[re<im prlan i sl for permanen emplopees.
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Py rhe folowdng bitg post showt! comymeing o work, Than arswer the guestions
dhaf falow,

Lk rruany pesapsbe whio v in London, oy friend Jobn oomrmibes bo worlk éoery dey by
taking e subweary. A finst e found it bodng 1o just =it and share oo 1be windaw, bt
riiow e ke godd e of Ris commute tire. SArgbody can and should baarm bo da tha
=, doesn't matter whedher you take the Subwary, irain, or bus, or whether yau
carpanl. i should plan out your work for the trip Befone wou reach vaur final Stop.
Jevhny sl by ks whilea b traneds to worke Wormen passsncens, may ket or prepans
their shapping lists. You can get 'work done esen while you’'ne shuck in traffic jams. B's
arnazing what you can acoomplish before gefting to the affice.

Cuestions 36 do 4 - Adark the folWowdng stifermeants A% trie (TL fafss (B, or nod given
)L Wne on Ifee sooece nat fo aech stalemeny,

38, Thes writer does nod deivs o works

7. Jobn takes the bus to work esery day.

38, Jobn finds it inberesting o just sB and loak ouf Trom e window.

J4. Wiomen passengers often rasd on Their way o wore

1. Peophs can even ged work dane whils Bhey'ne shuck in traffia arms.

Pzt 3
Py e Folowdng aviac? from o Blog mivng advics shout sinking ap @ comevsation
Wil pesorde o et e the st Gme. Then aroer the quesiions Shead fofow.

Irmaagginee woul are at & birthdey' party, talkdng 1o your old friends. Suddenly @ guesi
cres in. This person does nof know anybody ol The party escept B bt Yaur Bost
i=, howeer, buesy in 1he kibohen and cannol talk 10 the res guest. Should you ke her
Sl e e yil dio ot ke ber?

Bty no maans! Come falk 1o ber o she won' fes el out. droduocs yoursell and your
friends. and mertion your rebsfionship with the host. Yiou can also ask the guest about
her rebafianship with the host. Afer that it s Smea for dairg small talle Some topics (et
o can uEe b5 oocupation. education, or your homs fown. But remanmibér: Dian't e
talk aboud redigion, polifics, or marnial stebus fo sormebocdy wal mest for the first firme!

Cuesions 46 do 60 - Fuead the folowdng actracd fram a blog piving adiios abood Fow o
sfay organized. Ther &Y in e Glanks with B milssing wand — one word for aach biank

Hote' There is NO suggestions for this tasks pour need fo proside the comect

IO T BTN ORGEAMNIZED

ol e & by life, and firme IS very valusbils fo you. The key to your siiooess is
affective sched ling

Wour schedule s b most important thing in your business e, Use ore that you
caan oesiep vt you all Hhe tire, For (551 . & paper diary or dectronio planmer
= ROT a weall calendar! Keep your (471, up-io-date. Suppose your dient calls
arvd (4L an appairtment. Erase i mmeadistety. Or pour clent makes a nesw
appairtmend on June 23rd. Enber i right Bhen. & the beginning of each manth, check
wour scheduls for (G5, - Thery, make a ‘to-da’ st in order of priarity. Finalky,
hor' forped 1o schesdube times (5. - Evenybody needs S relas. Enjoying your

e Eirme phves pou more erengy’ for business, suooss!

Ik Writing (26 points)

Wit a short passessoe about B0-100 wonds 10 desonbe ypour curmest job. Yo sheald
prrovide indommation about: whens you vk, what position you hold, whether it i a full-
firme or pert-fimas job, your salany or wage and bersfits. and time off policies & your
okl i,

Fiiiter Eus'ron

Lt it b b b L



What is
assessed?

How is
evidence
collected?

Who is
assessed?

Who
assesses?

Findings: CBA Practices (2)

What do you focus on
when conducting
classroom-based
assessment?

How often do you assess
students?

What types of assessment
tasks are used?

Do you assess individual
students, groups of
students, or the whole
class?

Does anyone else besides
yourself conduct
assessment of your
students?

2. The discrete-point, multiple choice
format dominate classroom-based
assessment in both high school and
university environment. Interestingly,
younger teachers who have less experience
and do not have added administrative
responsibility usually employ more diverse,
iInnovative task types compared to their
senior colleagues.

3. Everywhere, the main focus is on
vocabulary, grammar and reading. At
university level, listening and writing are
added, usually in final exams. High school
tests, especially at grade 12, faithfully reflect
what is in the National High School
Graduation Examination.

4. Only individual students are assessed,
and only teachers are assessors. No group
testing, no peer assessment.



Findings: CBA Practices (3)

* How do you
interpret/attach
meaning to the

Crite scores that
ria students receive?
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* Do your students
share the same
understanding?

5. No reflection on assessment results seem to
exist at high school level. At university level, if
assessment results are not as good as expected, the
problem is believed to be either the students (their
levels are too low) or the course books (the course
books are too difficult or too boring).

6. Scores have fixed and absolute meaning and
reflect how well students do on a particular test.
On a scale of 10, 10 means excellent, 9 means very
good, 8 means good, 7 means fair, 6 means average,
5 is borderline, 4 and 3 are weak, 2 and 1 mean fail.
The interpretation is not linked to the intended
learning outcomes (which, in turn, is very rarely
referred to). Everyone shares the same
understanding.



Purpose
(How is
evidence
used?)

Agent (By
whom?)

Findings: CBA Practices (4)

For what purpose do
you use the results
of assessment?

Do you discuss the
results with your
students?

How do people you
inform about the
test results usually
behave?

7. Results are used to inform students
of their progress and to report to the
administration. It is NOT used to guide
teaching.

8. Results are rarely discussed with
students. Students receive their results
to see how well they did on a particular
tests. Some teachers correct mistakes
that many students make and provide
some further practice, but most don’t.



Findings: Teachers’ beliefs

* Do you think that

classroom-based 1. Good classroom-based assessment really promotes
assessment has an tudent | . but t h d th h
important role in student learning, but teachers do not have enoug
promoting student time to create good assessment due to the heavily-
learning? loaded and tightly controlled curriculum.

* Are you satisfied with 2. Not really. If students need further help, there is no

your current practices? time for it. It feels frustrating.

* What changes would 3. More time to talk about mistakes that students
you make in . )
conducting classroom- make in their tests, and to re-teach what students
based assessment if have not learned.
you had the 4. Obstacles are many and different for different
opportunity?

groups (see next slide).
e Are there any

obstacles which
prevent you from
conducting classroom
assessment in the way
you would like to?



Findings: Teachers’ beliefs

. Do you think that 4. Obstacles are many and different for different
classroom-based groups.
assessment has an - For high schools, esp. low-SES schools: students

important role in ) ..
propmoting student need more time to learn what is in the

learning? curriculum; have low motivation because of

« Arey satisfied with repeated low scores on tests; big class size and
your current practices? heavy workload makes it hard for teachers to

* What changes would focus more attention on giving feedback and
you make in

support to students; parents, students and

conducting classroom- o i )
school administration only care about passing

based assessment if

you had the tests and having good scores.

opportunity? - For high-SES schools and universities: students in
* Are there any the same class are at different proficiéncy levels;

gbs goies Which low motivation because class work is boring and

prevent you from _ _

conducting classroom not directly related to exit exams (eg, general

assessment in the way English curriculum followed by TOEIC or IELTS as

you would like to’? a gate-keeping exam?)



Findings: Teachers’ beliefs through difficulties
#1: “l don’t dare or need to change my CBA practice!”

If I include writing or speaking skills which are not test in the [National]
Graduation exam [in my test], my students may not have enough time to
study grammar and vocabulary which are more important for them.

Managers only care about the test scores of my students. If the scores of
my students are low, | will certainly have trouble [with my manager].

Including writing in your tests means [you are] committing suicide. |
know it's good, but it is not necessary. Training your students to answer
multiple-choice questions on grammar and vocabulary is enough. Full

When | first started teaching in this school, | asked my students to make
presentations for all 15-minute tests as | believed this would help them
use English. Some liked it while others [who were at low level] and the
head teacher didn’t. | was severely critised and accused of being lazy

[by the head teacher]. Why should | do something different from others?




Findings: Teachers’ beliefs through difficulties
#2: “l don’t know how to design my tests!”

Some teachers cannot even read or writing well in

English, so how can they design a good writing task?

IGETEI@ | wasn’t taught how to write a good question for a test when training at
A university. | first knew nothing and learnt by observing and replicating
my colleagues. Also the [National Graduation] test keep changing very

year. How can we have a reliable test?

Most teachers cannot understand 4 criteria of the test Teacher
matrix and they cannot measure their test questions @)

Teacher If we change all multiple-choice tests to free writing, how
H can most teachers give an accurate score?

Teacher
B
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Teachers’ beliefs through difficulties
#3: “My students are so incapablée and they don’t want

to studx Engllsh!”

My students only care if they get 3.5 or not. They don’t choose English as a

subject for their [National] Graduation exam. They even don't listen to my
feedback. How can | assess them when they have no motivation?

Teacher

N My students are very bad at English. How can | change to
assess them speaking or writing?

Students of Science “bloc” don’t see the importance of English. Teacher
There is no use to test their speaking or writing. M

Teacher
The assigned scores for Listening make up a tiny part, only 2 out of

B 10, when almost all of my students need a 5 only. They don’t study
listening skills even when | test it.




Teachers’ beliefs through difficulties
#4: “l have too many students to assess!”

Dare you mark 45 or 50 writing papers for a 15-minute test.

That’s such a waste of time!

Teacher

You cannot focus on individual students. | have 40 students of J
different levels. If | did something other than “traditional” tests,

there would not enough time for preparation and teaching

Teacher

N




Teachers’ beliefs through difficulties
#5: “l have so many things to do”

We cannot teach and assess every individual student regularly.

They have only 3 periods [of English] per week while there are so
many things to teach according to the syllabus.

Teacher B | have so much paperwork to complete. My time for teaching

accounts no more than 40%. How can | change my existing tests

I'm a new teacher to my school. | have to take responsibilities for [REEIEME
the Youth union work in my school. Also, other workloads for a
main teacher of a class occupy most of my time.

Teacher L

| think teachers now are working like a babysitter. We must care for every
single thing of our students. If you were a teacher in high school, you

would know that teaching well is not enough.

Teacher E



Discussions

* Most teachers think the current practices are not
effective, but they are reluctant to change as they
think it may be too risky.

* The final, high-stakes exams (eg, National High
School Graduation Exam or the gate-keeping
proficiency tests for university students) heavily
dominate and negatively affect what goes on in the
classroom.




Discussions

 |tis very clear that all teachers need help doing
better CBA. Assessment literacy appears to be
extremely important for all teachers to help them
design and create good assessment tasks, including
class tests.

* Motivation of students greatly affects the
effectiveness of CBA practices.

 Huge workload, limited teaching hours and big class
size prevent teachers from improving their CBA
practices.



Conclusion

* The current practice of CBA is mainly of learning
(summative) rather than for learning or as learning
(formative).

* Constructing a better summative test for the National
High School Graduation examination is of great
importance to improve CBA.

« Extra training is necessary for teachers to be able to
construct good tests with validity.

« Greater support from managers is expected to
encourage teachers to promote good CBA practices.
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