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	Teacher Trainer Role Profile 


	Job Title
	English Language Teacher Trainer

	Directorate or Region
	East Asia
	Department/Country
	Vietnam

	Location of post
	Vietnam wide
	Pay Band
	See advertisement

	Reports to
	Senior ELT Manager 
	Duration of job
	Part Time / Freelance  

	Purpose of job 

	· To promote and ensure quality training and effective English language teacher training
· To support the wider aims of British Council and its cultural relations mission 

	Context and environment  

	The British Council was first established in Vietnam in 1993. We have 163 staff located in 2 cities (Hanoi and Ho Chi Minh City) and a teaching operation in Haiphong. We also have in place ambitious plans to extend our teaching reach through partnership centres in Hanoi and HCMC

Education has always had a central role in Vietnam culture and society and is one of five strategic priorities for UK-Vietnam bi-lateral relations. Education is seen as the avenue of advancement and families routinely sacrifice much to ensure their children get the required education. The government of Vietnam has for some time set the priority of education in terms of its budget. Currently, education occupies approx. 20% of all state budget expenditures and accounts for 5.5% of GDP (Source: Department of Finance & Planning, Ministry Of Education and Training - MOET, 2010).

There is a huge and growing demand for English language training in the labour market and socially. The national objectives are 70% of primary school students should learn English from third grade, and university, college students in some subjects should utilise English in their studies. IELTS (International English Testing System) and TOEFL are the two mandatory certifications for the assessment of a student’s English level for studying abroad; there is a growing demand in preparation for these examinations.

English Language Teacher Training in support of the Ministry of Education and Training’s ambitious 2020 Strategy is a priority area for the British Council in Vietnam. To do this we work in three strands including:

1. Interface - policy, research and conference initiatives

2. Engage - teacher and trainer training and capacity building

3. Connect - resources and course development.
Last year the British Council worked in close partnership with the Primary Education Department, the Secondary Education Department and the Teachers’ Department to bring about positive changes in English Language Teaching in upper-secondary schools across 11 provinces; primary training initiatives in Hanoi, Danang and Ho Chi Minh City; and the on-going development of a website specifically designed to support the teaching and learning of English in Vietnam (www.teachingenglish.edu.vn).
The British Council English Language Training Department are also involved in a number of exciting Education and Information and Communications Technologies projects with partners in Vietnam.



	Accountabilities 

	Support British Council’s global English strategy by

· delivering training to the highest standards of ELT

· enhancing British Council’s reputation as a world authority in ELT

· continuing professional development and sharing of best practices


	Responsibilities 

	· Ensuring training meets trainee needs and expectations

· Ensuring training meets British Council Quality standards and organisational expectations

· Maintaining good relationships with customers and colleagues
· Supporting the ELT Department’s activities and British Council plans



	Main duties

	 1
	Plan, prepare and deliver high quality English language training that meets the needs of different customer groups taking into account individual learning styles

	2
	Monitor progress and provide regular feedback to help manage trainees performance throughout the course, and actively promote trainee autonomy and reflective practice

	3
	Contribute to the development, evaluation, and improvement of English teacher training courses, materials and related services, in order to meet trainee needs by actively working as a member of the training team 

	4
	Complete training related administrative tasks to specified standards

	5
	Actively engage in professional development and performance management to ensure quality and high standards in training, and maintain British Council’s position at the forefront of best ELT practices

	6
	Contribute to the development of lasting, mutually beneficial relationships by enhancing trainees’ understanding of contemporary UK

	7
	Support local marketing and promotional strategy, and assist the British ELT department in delivering excellent customer service 

	8
	Ensure safeguarding and guidelines are applied and upheld in line with standards and policy for the following areas:

· Child protection 

· Equal Opportunity and Diversity

· Health and safety 


	Key relationships:

	Internal
· Other teachers and trainers
· Teaching centre management team

· Teaching centre administration team

· Customer services staff 

· Other wider BC teams

· Wider EFL community

External
· Ministry of Education and Training and other relevant Ministries

· Partner Universities and Teacher Training Colleges

· Department of Education and Training Centres and Partner schools



	Other important features or requirements of the job 

	The British Council English Language Training department offers training across a seven day week to respond the requirements of the Ministry of Education and Training, the Department of Education and Training and partner Universities and Teacher Training Colleges.



	Please specify any passport/visa and/or nationality requirement.
	No passport restrictions 

For work permit to be processed, original certificates, first degree, teaching certificates as well as a police check from previous country are required

	Please indicate if any security or legal checks are required 
for this role.
	CRB check, police check from previous country, full local medical check    


	Submitted by
	John O’Rourke 
	British Council, Hanoi.


The United Kingdom’s international organisation for educational opportunities and cultural relations. A registered charity: 209131 (England and Wales). SC037733 (Scotland).The British Council believes that all children have potential and that every child matters - everywhere in the world. The British Council affirms the position that all children have the right to be protected from all forms of abuse as set out in article 19, UNCRC, 1989
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