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Background and
Introduction

In the rapidly evolving landscape

of higher education, clear and
consistent communication is
paramount. As the sector becomes
increasingly internationalised, the
need for a shared understanding of
key terms used both nationally and
internationally becomes even more
critical. This globalisation of higher
education brings together diverse
institutions, cultures, and languages,
making it essential to have a common
vocabulary to facilitate effective
collaboration and exchange.
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Phan gi&i thiéu
chung

Trong bdi cdnh gido duc dai hoc dang phat
trién nhanh chéng, viéc truyén dat théng tin
mot cach ré rang va nhat quan tré nén hét
sirc quan trong. Khi hé théng giao duc dai
hoc ngay cang hoi nhap qudc té sau rong,
nhu cau xay dwng mot hé théng thuat ngir
c6t 16i dung chung trong nwérc va qudc té
tré nén cap thiét. Toan cau hoéa giao duc da
két ndi cac cor sé& dao tao thudc nhiéu qudc
gia, nén van héa va ngén ngir khac nhau,
doi héi mét hé théng thuat ngir théng nhat
nham thic déy hiéu qua hop tac va giao lwu
hoc thuat



A standardised glossary of key terms is
therefore essential for several reasons:

» Enhancing Clarity and Understanding:

By providing precise definitions of key
terms, the glossary ensures that all
parties involved in higher education

— students, faculty, administrators,
policymakers, external partners,
prospective employers — share a
common understanding. This reduces
misinterpretations and fosters more
effective communication.

* Promoting Consistency: Standardised
terminology helps maintain consistency
across documents, policies, and
communications within the sector.

This is crucial for aligning practices

and expectations, thereby improving

the overall coherence of the higher
education system.

» Supporting Policy Development

and Implementation: Regulators and
policymakers can rely on the glossary to
develop and implement policies that are
clear and unambiguous. This facilitates
smoother regulatory processes and

enhances compliance across institutions.

* Facilitating Collaboration: A

shared vocabulary enables better
collaboration between universities,
research institutions, industry partners,
and international bodies. It helps in
building stronger partnerships and
advancing collective goals. This will also
facilitate relationships between local
and foreign institutions engaged (or
willing to engage) in partnerships and
other forms of collaboration. Familiarity
with international terminology will also
substantially aid institutions seeking

Vi vay, viéc xay dwng mét danh muc cac thuat
ngtr cot 16i duoc chuan hoa 1a hét sirc can
thiét vi nhirng ly do sau:

- Tang tinh tworng minh va hiéu biét chung:
Thoéng qua viéc cung cap cac dinh nghia chinh
xac vé cac thuat nglr quan trong, danh muc
cac thuat nglr c6t 16i bao dam tat ca cac bén
lien quan trong gido duc dai hoc déu hiéu nhu
nhau, ttr ngui hoc, gidng vién, can bé quan ly,
nha hoach dinh chinh sach, déi tac bén ngoai,
dén nha st dung lao ddng tiém nang nham
gidm thiéu nhirng hiéu [am va thic day giao
ti€p hiéu qua hon gilra cac bén.

- Thiic day tinh nhat quan: Viéc st dung
thuat ngtr chudn héa gitp duy tri tinh nhat
quan trong cac ho so, tai liéu, van ban chinh
sach va tai liéu truyén théng trong linh vuc
gido duc dai hoc. Biéu nay dong vai trd quan
trong trong viéc bdo dadm su lién két gitra cac
hoat dong gido duc va ky vong ctia cac bén
lién quan, ttr d6 gilp nang cao tinh thdng nhat
cla hé théng gido duc dai hoc.

« H6 tro’ xay dwng va thuec thi chinh sach:
Danh muc thuat nglr déng vai tro la co sé&
tham chiéu rd rang cho cac co quan quan ly
va hoach dinh chinh sach trong qua trinh xay
duwng, phat trién va trién khai cac chinh sach
nhat quan va minh bach. Nh¢ doé, hiéu qua
quan ly dwoc nang cao va mirc do tuan tha tai
cac co s& dao tao duoc cdi thién.

* Thic déy hop tac: Viéc xay duwng moét danh
muc thuat nglr chung gép phan tao diéu kién
thuan loi cho sy hop tac c6 hiéu qua giira cac
trwdng dai hoc, vién nghién clru, doanh nghiép
va cac td chitc qudc t&. Danh muc nay khong
chi hd tro xay dwng cac méi quan hé déi tac
bén virng ma con thic day viéc thuc hién cac
muc tiéu chung. Bén canh do, sw thong nhat
vé thuat nglr cting gép phan tang cuong kha
nang két néi gilra cac co s dao tao trong
nudc va qudc té théng qua cac quan hé dai
tac cling nhu cac hinh thirc hop tac khac. Viéc
nam virng cac thuat ngir quéc t& ciing hd tror



international accreditation.

The glossary is designed to serve a
broad range of audiences within the
Vietnamese higher education sector:

* Universities and Colleges: Faculty,
staff, and administrators who need to
communicate effectively within and
between institutions, nationally and
internationally.

* Regulators and Policymakers:
Government bodies and agencies
responsible for overseeing and shaping
higher education policies and assuring
quality.

» Students: Both current and prospective
students who require clarity on academic
terms and processes.

* Industry Partners: Organisations
and businesses that collaborate with
educational institutions on research,
internships, and other initiatives.

* International Stakeholders: Global
partners and institutions engaged in
academic exchanges, collaborations, and
comparative studies.

The Glossary has been developed around
the following key principles:

* Inclusivity of Terms: The glossary
includes a wide array of terms that

are relevant to students, faculty,
administrators, and policymakers. This
ensures that all stakeholders have access
to a shared vocabulary that enhances
mutual understanding.

» Contextual Relevance: Each term
is defined with consideration of its
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dang k& cho cac co sé dao tao trong cac hoat
dong kiém dinh chat lvong qudc té.

Danh muc cac thuat nglr duoc xay dung
huwéng téi nhiéu doi twong st dung khac nhau
trong linh virc giao duc dai hoc tai Viét Nam,
cu thé 1a:

» Cac co sé dao tao dai hoc: gidng vién, nhan
vién, can bo quan ly c6 nhu cau giao ti€p hiéu
qua trong no6i bé nha trwdng va véi cac doi tac
trong va ngoai nuéc.

 Co quan quan ly va hoach dinh chinh sach:
Céc co quan va td chirc chinh phd chiu trach
nhiém kiém tra, gidm sat, xay dung céc chinh
sach gido duc dai hoc cliing nhw bdo ddm chat
lwrong giao duc dai hoc.

« Ngudi hoc: gom ngudi hoc hién tai va twong
lai c6 nhu cau tim hiéu cac tir nglr va quy trinh
hoc thuat.

- P6i tac doanh nghiép: Cac tb chirc va doanh
nghiép c6 hop tac véi cac co sé dao tao
trong nghién clru, nhan ngudi hoc thuc tap tot
nghiép va trién khai cac sang kién khac.

« Cac bén lién quan quéc té: Cac déi tac va co
s& dao tao nwéc ngoai tham gia vao cac hoat
dong trao ddi, hop tac va nghién ctru so sanh
hoc thuat.

Danh muc cac thuat nglr duoc xay dung dua
trén nhirng nguyén tac chinh nhu sau:

« Tinh bao quat ctia cac thuat ngir: Danh
muc cac thuat ngtr bao gébm cac thuat ngir c6
lién quan dén ngudi hoc, giang vién, can bd
quan ly va nha hoach dinh chinh sach. Nguyén
tac ndy ddm bao tat cd cac bén lién quan déu
ti€p can moét danh muc tr vng chung nham
tang cwong sw hiéu biét 1an nhau.

« Tinh phit hop vé&i ngir cdnh: Mbi thuat ngir
duoc dinh nghia theo nglr canh cu thé trong



specific context within the Vietnamese
higher education sector. This contextual
relevance ensures that the definitions are
not only accurate but also applicable to
real-world scenarios. In some instances,
terms already defined in Vietnamese
legal documents are also referenced to
offer supplementary information to the
readers.

* Clarity and Precision: The definitions
are crafted to be concise, clear and
precise, avoiding ambiguity and ensuring
that each term is easily understood.

This clarity is crucial for effective
communication and collaboration.

» Alignment with International
Standards: Where applicable, the
glossary aligns with international
terminology standards to facilitate
global collaborations and exchanges.
This alignment helps in bridging any
gaps between local and international
practices. A range of established
international glossaries pertinent

to Higher Education have also been
considered as sources of information,
here mentioned in the References
section.

» Continuous Updates: The glossary

is designed to be a living document,
regularly updated to reflect the evolving
landscape of higher education. This
ensures that it remains relevant and
useful over time.

linh vure gido duc dai hoc Viét Nam nham ddm
bdo tinh chinh xac va kha nang ap dung vao
céac tinh hudng thuc té€. Trong mot sé trudng
hop, néu thuat ngtr da duwoc quy dinh trong
cac van ban quy pham phap luat ctia Viét Nam
thi dinh nghia twong (*ng cling duorc trich dan
dé cung c&p thém théng tin cho ngudi doc.

« Tinh tworng minh va chinh xac: Cac dinh
nghia duoc xay dwng rd rang va chinh xac
nham tranh gdy mo ho va ddm bdo mai thuat
nglr déu dé& hiéu. S twdng minh rét can thiét
dé giao tiép va hop tac hiéu qua.

- Twong thich véi cac tiéu chudn quéc té:
Viéc st dung cac thuat nglr trong danh muc
nay duoc xdy dung trén co s& ddi chi€u hai
hoa véi cac thuat nglr theo chuan quéc té&
nham thtc ddy hop tac va trao ddi trong boi
canh toan cau héa gido duc dai hoc. Su twong
thich nay gop phan thu hep khodng cach gitra
thuc tién trong nwére va qudc té€. Mot sd danh
muc thuat nglr qudc t€ dugc cong nhan va co
lién quan dén gido duc dai hoc duoc sir dung
lam ngudén thdng tin tham khdo va duoc liét ké
trong phan Tai liéu tham khao.

 Cap nhat lién tuc: Danh muc thuat ngtr
duoc xay dung dé st dung nhu mét tai liéu
mé&, duoc cap nhat thuong xuyén dé phan anh
bdi canh phét trién cla gido duc dai hoc nham
dam bdo cac thuat nglr phu hop va hitu ich
theo thoi gian.



Rationale for Terms selection

The terms included in this glossary
were carefully selected based on their
frequency of use in QA best practice,
relevance to key stakeholders, and
potential for misunderstanding or
variation across contexts. The glossary
focuses on terms that are most critical
for effective communication and
decision-making within Vietnamese
higher education as well as with
international parters. This selective
approach ensures that the glossary
remains practical, accessible, and aligned
with both local needs and international
standards, avoiding redundancy and
prioritising clarity.

By adhering to these principles, the
glossary serves as a reliable resource
for all stakeholders in the Vietnamese
higher education sector, promoting a
cohesive and well-understood academic
environment.
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Co s& lwa chon cac thuat ngir

Cac thuat nglr duoc dua vao danh muc nay da
duoc Iwa chon can than dua trén tan suat st
dung trong cac thuc hanh tét vé bao dam chat
lveng (QA), mire do lién quan déi véi cac bén
lién quan chinh, ciing nhw khd nang gay hiéu
nham hoac cé su khac biét trong cac bdi canh
khac nhau. Danh muc cac thuat nglr nay tap
trung vao nhirng thuat ngtr quan trong nhat dé
dam bao giao ti€p va ra quyét dinh hiéu qua
trong giao duc dai hoc Viét Nam cling nhu v&i
cac d6i tac quéc té&. Cach chon loc nay nham
bdo ddm danh muc cac thuat ngir cé tinh thuc
tién, dé ti€p can va phu hop véi cd nhu cau
trong nuérc 1an tiéu chuan quéc té, tranh sw
trung Iap va wu tién sw rd rang.

Bang viéc tuan tha cac nguyén tac néu trén,
danh muc thuat ngi¥ nay cé thé tré thanh
nguon tai liéu dang tin cay cho tat ca cac bén
lién quan trong hé théng gidao duc dai hoc Viét
Nam, gop phan xay dwng mot moi trudng hoc
thuat thdng nhat va dé tiép can.
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Danh muc Thuat ngir



Academic Experience

This encompasses everything a student
encounters throughout their education,
including classroom learning, access to
resources, academic support, campus facilities,
and opportunities for personal and academic
growth. It involves both formal instruction

and informal interactions, for example, the
students’ engagement in co-curicular and extra
curricular activities, research, and community
engagement and services, contributing to

a holistic learning environment that helps
students develop intellectually, socially, and
personally.

Academic Integrity

Academic integrity refers to maintaining
honesty, fairness, and responsibility in
academic work. Violations of academic
integrity include plagiarism (presenting others’
work as your own), collusion (unauthorised
collaboration), contract cheating (paying others
to complete work), and any behaviour that
breaches academic rules. Upholding academic
integrity is essential for ensuring the credibility
and value of educational achievements.

Academic Standards

In a higher education context, academic
standards refer to the specific levels of
achievement that students must meet in order
to achieve a degree (or another award). The
establishment and maintenance of standards
encompasses curriculum design, assessment
criteria, expected Learning Outcomes, and
degree requirements. These standards ensure
that educational programmes are consistent,
fair, and aligned with institutional goals and
external expectations, ultimately maintaining
the quality and integrity of the education
provided.

Trai nghiém hoc thuat

Trai nghiém hoc thuat ding dé chi nhitng trai
nghiém cla ngudi hoc trong suét qua trinh hoc
tap, bao goém viéc hoc trén 16p, ti€p can cac
ngudn hoc liéu, cac hd tror vé hoc thuat, co sé&
vat chat trong khudn vién trwdng va cac co
hoi phat trién ban than va phat trién, thang tién
trong hoc thuét. Trai nghiém hoc thuat gém ca
hoat ddng day hoc chinh thirc trong I&p hoc
cling nhw céc giao ti€p va twong tac ngoai lop
hoc, vi du nhu tham gia cac hoat déng dong
khoa va ngoai khoda, nghién ciru khoa hoc, két
ndi va phuc vu cdng dong, gop phan tao nén
mot méi trurdng hoc tap toan dién gidp nguoi
hoc phat trién vé mat tri tué, xa hdi va ca nhan.

Liém chinh hoc thuat

Liém chinh hoc thuat diing dé chi viéc duy tri sw
trung thuc, céng bang va trach nhiém trong cac
hoat déng hoc thuat. Nhirng hanh vi dwoc xem
Ia vi pham liém chinh hoc thuat bao gém dao
van (nghia |a trinh bay tac pham clia ngudi khac
nhu tdc pham cia minh), théng dong (nghia la
hop tac khéng duoc sw cho phép), gian lan hop
déng (nghia |a thué nguwdi khac thuce hién tac
pham, lam thay bai cho minh) va bat ky hanh vi
nao vi pham cac quy tac hoc thuat. Duy tri liém
chinh hoc thuat 13 diéu can thiét dé dam bao uy
tin va gia tri cGia cac thanh tich, k&t qua trong
gido duc.

Chudn muwc hoc thuat

Trong bdi canh gido duc dai hoc, chuén muc
hoc thuat dé cap dén cac mirc do thanh tich cu
thé ma ngudi hoc can phai dat duwoc aé nhan
duoc van bang (hoac chirng chi, chirng nhan).
Viéc thiét 1ap va duy tri cac chuan muc nay bao
gbm thiét k&€ chuong trinh day hoc, cac tiéu chi
danh gia, chudn dau ra va yéu cau tét nghiép.
Céc chuan muc nay gitp ddm bao nhitng
chwong trinh gido duc dwoc thuc hién nhat
quan, céng bang va pht hop véi muc tiéu cla
co s& dao tao va nhirng ky vong cla cac bén
li&n quan bén ngoai clia co sé& dao tao, nham
duy tri chat lwong va tinh liém chinh cla hoat
dbng giao duc.

Thuat nglr trong bdo dam chat lweng gido duc dai hoc 13



Accountability

Accountability refers to the responsibility of
institutions to demonstrate their effectiveness
and efficiency in achieving educational goals.
This involves being transparent about their
performance, outcomes, and use of resources,
and being answerable to stakeholders such as
students, faculty, government agencies, and the
public. Accountability ensures that institutions
are committed to maintaining high standards
and continuously improving their educational
offerings

Accreditation Criteria

Accreditation criteria refer to the specific
requirements and conditions that institutions
or programmes must meet to be eligible for
accreditation. These criteria are more detailed
than standards, and outline the necessary
elements for achieving accreditation, such
as faculty specific qualifications, curriculum
components, the range of available student
support services, and institutional resources.
See also ‘accreditation standards’.
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Trach nhiém giai trinh

Trach nhiém gidi trinh dé cap dén trach nhiém
clia cac co sé dao tao phai chirng minh hiéu
qud va hiéu suét cGa minh trong viéc dat duoc
cac muc tiéu giao duc. Trach nhiém nay bao
gbm viéc minh bach vé hoat dong, nhirng két
quéd dat duoc va viéc str dung nhirng nguén luc,
giai trinh trué'c cac bén lién quan nhu ngudi
hoc, gidng vién, co quan chinh pht va xa hoi.
Trach nhiém giai trinh ddm bdo cac co s& dao
tao cam két duy tri cac chudn muc cao va khdéng
ngtrng cai tién cac hoat déng giao duc ctia minh.

Luat Giao duc dai hoc (stra d6i, b6 sung 2018):

Trach nhiém giai trinh la viéc co s& dao tao c6
trach nhiém bao cdo, minh bach théng tin d6i
véi ngudi hoc, xa hoi, co quan quan Iy c6 tham
quyén, chd sé& hiru va cac bén lién quan vé viéc
tuan thd quy dinh cta phap luat va thuc hién
ding quy dinh, cam két cla co sé& dao tao.

Tiéu chi kiém dinh chat lwong

Tiéu chi kiém dinh chat lwong dé cap dén cac
yé&u cau va diéu kién cu thé ma cac co sé dao
tao hoac chwong trinh dao tao phai dap trng dé
du diéu kién duoc cong nhan chat lwvong gido
duc. C4c tiéu chi nay chi ti€t hon so véi cac
tiéu chudn va néu ré cac yéu té can thiét dé dat
duoc sw cdng nhan chat lwong nhu trinh do
chuyé&n mén cla giang vién, cac cau phan cta
chuong trinh day hoc, cac loai hinh dich vu ho
tro' ngudi hoc hién c6 va nhirng nguon lyc cla
co s& dao tao. Xem thém ‘Tiéu chudn kiém dinh
chat lvong’.

Théng tu 04/2025/TT-BGDDT:

Tiéu chuan danh gig chét lvong chuong trinh
d3o tao la cac yéu cau vé ndi dung va diéu kién
ma chuong trinh dao tao phai dap tng dé duoc
c6ng nhan dat tiéu chuan chét lwong gido duc.
Mai tiéu chudn cd nhiéu tiéu chi va cé toi thiéu
mot tiéu chi diéu kién.

Tiéu chi danh gia chat lvong chuong trinh dao
tao la mirc d6 yéu cau va diéu kién can dat duoc
& mét ndi dung cu thé ctia méi tiéu chuan.



Accreditation Standards

Accreditation standards are the principles
and outcomes set by accrediting bodies that
institutions and programmes must meet to
achieve and maintain accreditation. These
standards typically cover various aspects of
educational quality, including programme
design, faculty, student support, and learning
resources. Adhering to these standards
ensures that institutions provide a high-quality
education and are committed to continuous
improvement. See also ‘accreditation criteria’.

Tiéu chudn kiém dinh chat Iwong

Tiéu chudn kidm dinh chat luong 1a cac nguyén
tac va tiéu chuan do cac td chirc kiém dinh chat
lrong dat ra ma cac co sé dao tao va chuong
trinh dao tao can phai dap (rng dé dat duoc

sw c¢dng nhan chat lvong va duy tri s cong
nhan chat lwrong gido duc. Cac tiéu chuan nay
thwérng bao gém nhiéu khia canh khac nhau vé
chat luvong gido duc dao tao, bao goém thiét ké
chuong trinh dao tao, ddi ngi gidng vién, hd tro
ngudi hoc va ngudn lwc hoc tap. Viéc tuan thi
céc tiéu chuan nay dam bao rang cac co s& dao
tao cung cap hoat déng gido duc va dao tao

c6 chat lwong cao va cam két lién tuc cai tién
chat lwrong. Xem thém ‘Tiéu chi kiém dinh chat
lvong'.
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Benchmarking

Benchmarking is the practice of comparing
one’s performance, processes, or standards
against those of others, typically within the
same industry or sector. The aim is to identify
best practices, set goals for improvement, and
enhance overall efficiency and effectiveness.
In higher education, benchmarking is a
strategic process where institutions compare
their practices, performance, and outcomes
against those of peer institutions or established
standards. By measuring various performance
indicators, conducting comparative analyses,
and adopting best practices, institutions

can improve their educational services,
support informed decision-making, promote
accountability, and boost stakeholder
confidence.
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Pai sanh

Dai sanh la hoat déng so sanh két qua thuc
hién, quy trinh hoac tiéu chudn ctia mét don vi,
td chirc véi cac dit liéu twong dong tir nhirng
don vi, td chirc khac, thuéng 1a trong ciing mot
nganh hoac linh virc. Muc dich ctia d6i sanh la
xac dinh cac thuc hanh t6t, thiét 1ap muc tiéu cai
ti€n va nang cao hiéu qua cing nhu hiéu suét
hoat déng tong thé. Trong bsi canh gido duc dai
hoc, d6i sanh duoc xem la mot qua trinh mang
tinh chién Iugc, trong d6 cac co sé dao tao so
sanh cac thuc hanh duwoc trién khai, higu qua
hoat dong va két qua cla minh v&i nhirng dir
liéu trong (rng tir cac co s& ngang tam hoac
v&i nhirng chudn muc da duoc thiét 1ap. Théng
qua viéc do lwdrng cac chi sé hiéu qud, phan tich
so sanh va ap dung cac thuc hanh tét nhat, cac
co s& dao tao co thé nang cao chat lwong dich
vu dao tao, lam co s& cho viéc ra quyét dinh,
thic day trach nhiém gidi trinh, tang niém tin
clia cac bén lién quan.

Théng tu 04/2025/TT-BGDDT:

PGi sénh la hoat déng d6i chiéu va so sanh cac
yéu té/hoat déng cua mét co s& dao tao/mbt
chwong trinh dao tao véi cac co sé dao tao/
chuwong trinh dao tao khéc duoc lwa chon nhdm
cdi tién chéat lvong.



Committee and Managerial Structures

In a university context, committee structures
refer to organised groups tasked with specific
responsibilities, such as academic affairs or
budget planning, and may be composed of
faculty, administrators, staff, and sometimes
students. These committees usually make
recommendations or decisions on particular
issues.

Managerial structures involve the hierarchical
organisation of roles, for instance from the
university president down to department
heads, ensuring efficient administration and
clear communication.

Together, these structures integrate
collaborative decision-making with effective
management to achieve the university’s
strategic objectives and maintain high
standards of operation.

Community Engagement and Services

In higher education, community engagement
and services refer to a range of activities

and programmes offered by institutions to
support and engage with their surrounding
communities. These services aim to address
social, educational, health, and economic
needs, fostering a mutually beneficial
relationship between the institution and the
community. Key aspects may include service
learning, community outreach, research
collaboration, volunteer programs, and public
events. These initiatives promote social
responsibility, civic engagement, and the
overall well-being of community members,
strengthening the connection between higher
education institutions and their communities.

Co’ cdu hdi dong va co’ ciu quan ly

Trong bdi canh dai hoc, co’ ciu héi ddng bao
gdm céc nhém duoc to chirc ¢ hé théng, chiu
trach nhiém vé nhirng linh vuc cu thé nhw hoat
dbng dao tao hoac hoach dinh ngan sach. Cac
ho6i dong nay co6 thé bao gém gidng vién, nha
quan ly, nhan vién va doéi khi c6 cad ngudi hoc
tham gia. Cac hdi déng nay thuwong cé nhiém vu
dua ra khuyén nghi hodc quyét dinh vé cac van
de cu thé.

Co cau quan ly lién quan dén té chirc cac vai
tro theo thir bac trong co sé& dao tao, tir hiéu
trudng dén trrdng bé mén, nham ddm bao
quan ly dat hiéu qud va théng tin duoc théng
sudt.

Hai co’ cau nay gitip phéi hop trong viéc ra
quyét dinh cling véi viéc quan ly hiéu qua dé
dat duoc cac muc tiéu chién lugc va duy tri
chudn muc cao trong moi hoat dong ciia co s&
dao tao.

K&t ndi va Phuc vu cdng dong

Trong giao duc dai hoc, phuc vu cdng déng dé
cap dén cac hoat déng va chuong trinh do cac
co sé& dao tao trién khai nham hd tror va gan két
v@i cac cdng déng xung quanh. Nhirng dich vu
nay nham dap (rng cac yéu cau kinh t& xa hoi,
gido duc va y t&, dong thai thic ddy méi quan
hé d6i bén cuing cé loi gilra co s& dao tao va
cdng déng. Cac khia canh chinh cla phuc vu
cong ddng c6 thé bao gém hoc tap phuc vu
cong déng, ti€p can cdng déng, hop tac nghién
clru, chuong trinh tinh nguyén va cac su kién
két ndi cdng déng. Hoat déng phuc vu cdng
dong nham thic day trach nhiém xa hoi, si tham
gia cla cong dan va nang cao phuc lgi chung
cla céac thanh vién trong cong déng, gop phan
tang cudng mai lién két gilra cac co s& dao tao
va cong déng xung quanh.

Théng tu 04/2025/TT-BGDDT:

Phuc vu céng déng la cac hoat dong cua co

s& dao tao nhdm gép phan vao viéc gidi quyét
nhitng van dé cu thé cda céng ddng, mang lai loi
ich cho xa héi, cho céng dong.
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Compliance

Compliance refers to the university’s
adherence to legal, regulatory, licensing

and accreditation requirements. It involves
following rules, standards, and guidelines set by
governing bodies, professional organizations,
and internal policies. Compliance ensures
that the institution operates within the law,
meets educational standards, and protects
the rights and well-being of its students, staff,
and partners. Non-compliance can result in
penalties, loss of accreditation, or reputational
damage, so it’s critical for maintaining
institutional integrity and quality.

Continuous Improvement

Continuous improvement in higher education
is an ongoing, iterative process aimed at
enhancing all aspects of the educational
experience. It typically involves a Plan-Do-
Study-Act (PDSA) cycle, or similar, which helps
institutions plan changes, implement them,
evaluate the results, and refine practices based
on data-driven insights. Engaging stakeholders
such as faculty, students, and staff is crucial
for relevant and effective improvements. This
approach focuses on improving educational
outcomes, such as student learning and
graduation rates, while maintaining flexibility
and adaptability to respond to new challenges
and opportunities. See also ‘Internal Quality
Assurance’.
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Sw tuan tha

S tudn thd dé cap dén viéc co sé dao tao
chap hanh cac yéu cau phap ly, quy dinh va tiéu
chudn kiém dinh chat lvong. Su tuan thi bao
gbm viéc tuan th cac quy tac, tiéu chuan va
hwéng dan tir cac co quan quan ly, cac hiép
hodi nghé nghiép va cac chinh sach ndi bd cla
co s& dao tao. Sw tuan thi dam bdo co sé dao
tao hoat dong trong khuén khd phap luat, dap
{tng cac tiéu chuan vé gido duc va dao tao va
bdo vé quyén lgi va su an toan clia ngudi hoc,
gidng vién va cac doi tac clia co sé dao tao.
Viéc khong tuan thi cé thé dan dén céc hinh
thirc bi x&r phat, khéng dwoc cong nhan chat
lrong, hoac anh hudng dén uy tin cla co s&
dao tao. Do do, tuan thi la yéu t& quan trong dé
duy tri tinh liém chinh va chét luveng cla co s&
dao tao.

Cai ti€n lién tuc

Cai ti€n lién tuc trong gido duc dai hoc la mot
qua trinh I3p di 1&p lai va lién tuc nhdm nang
cao moi khia canh cta trai nghiém gido duc.
Qua trinh nay thudng ap dung chu trinh Lap ké
hoach — Thuc hién — Banh gia — Hanh dong [Plan
— Do - Study - Act (PDSA)] hoac cac moé hinh/
chu trinh twong tu, gilp co sé& dao tao 1ap ké
hoach thay ddi, trién khai, danh gia k&t qua va
diéu chinh hoat déng dwa trén nhirng phan tich
dua vao dir liéu. Viéc thu hdt sw tham gia cla
cac bén lién quan bao gém giang vién, ngudi
hoc va nhan vién déng vai tré quan trong trong
viéc ddm bdo céac cai ti€n 1a phu hop va hiéu
qua. Cach ti€p can nay tap trung vao viéc nang
cao két qua gido duc va dao tao, chdng han nhu
két qua hoc tap va ti |1é t6t nghiép cla ngudi
hoc, dong th&i duy tri sw linh hoat va kha nang
thich (rng dé d6i phé véi nhirng thach thirc va
co hdi méi. Xem thém ‘Bdo dam chéat lwvong bén
trong’.



Constructive Alignment

In higher education, constructive alignment

is a teaching and learning design framework
intended to ensure that all elements of

the educational process work together
harmoniously to help students achieve the
intended learning outcomes. This involves
aligning learning outcomes, teaching and
learning activities, and assessments. Usually,
expected learning outcomes (ELOs) are clearly
defined statements that specify what students
should know, understand, and be able to do by
the end of a course or programme. Teaching
and learning activities are designed to engage
students in experiences that help them achieve
these outcomes. Such activities may for
instance include lectures, seminars, laboratory
experiments, group projects, and independent
research. Assessments are eventually used

to measure whether students have achieved
the learning outcomes. Assessments can take
various forms, for instance exams, essays,
presentations, lab reports, and practical
assessments. The key aim is to ensure that

the assessments are directly aligned with the
learning outcomes and teaching activities, so
that they accurately measure student learning.

Twong thich mang tinh kién tao:

Trong giao duc dai hoc, twong thich mang tinh
ki€n tao 1a mdt khung thiét ké hoat dong day

va hoc nhadm dam bao tat ca cac yéu té trong
qua trinh dao tao - tir chuan dau ra, phuong
phap gidng day cho dén hoat dong kiém tra
danh gia két qua hoc tap duoc gan két chat
ché& nham hé tro ngudi hoc dat duoc chuan
dau ra. Trong tam cla ‘twong thich mang tinh
ki€n tao’ 1a su lién két gitra chudn dau ra voi
hoat ddng giang day — hoc tap va danh gia két
qud hoc tap. Théng thwong, chudn dau ra (CBR)
la cac tuyén bd néu ré nhirng gi ngudi hoc sé
biét, hiéu va c6 thé thyc hién khi hoan thanh
hoc phan hoac chuong trinh dao tao. Cac hoat
dong day va hoc duoc thiét k& nham tao ra
nhirng trdi nghiém hoc tap giip ngudi hoc dat
dwoc cac CDR nay. Cac hoat dong nay c6 thé
bao gém céac bai giang, chuyén de, thi nghiém,
d6 an nhém va nghién clru doc 1ap. Cudi cling,
danh gia két qua hoc tap nhdm do lwéng mirc
ddé ngudi hoc dat duoc cac CBR da cong bé.
Hinh thirc danh gia c6 thé rét da dang, tir bai thi
Vi€t, bai luan, thuyét trinh, bdo cao thi nghiém,
dén bai kiém tra thurc hanh. biéu quan trong 1a
cac phuwong phap danh gid nay can duoc thiét
ké tuong thich v&i cac CPR va hoat déng giang
day dé bao ddm viéc danh gia phan anh chinh
xac nang luc va két qua hoc tap clia ngudi hoc.
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Course

A course is a distinct component of a larger
programme of study, focusing on a specific
subject or theme. Each course has clearly
defined learning objectives, content, and
assessment methods. Courses allow students
to engage deeply with specific topics, and their
performance in each course contributes to
their overall programme outcomes. Institutions
may also refer to courses as ‘modules’ or ‘units
of study’.

Curriculum Review and Revision
Curriculum review and revision refers to

the systematic process of evaluating and
updating the content, structure, and delivery
of educational programmes. This process
involves assessing the effectiveness of the
current curriculum, benchmarking against
best practice, incorporating feedback from
stakeholders, aligning with institutional
standards and goals, and making necessary
changes towards improvement/enhancement.
The aim is to ensure that the curriculum
remains relevant, up-to-date, and responsive
to the needs of students and the evolving
demands of the relevant field(s).
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Hoc phan 1a mét cau phan riéng biét trong
chuwong trinh dao tao, tap trung vao mot cha dé
hoac linh vuc cu thé. Mbi hoc phan c6é cac muc
tiéu hoc tép, néi dung va phuwong phap danh

gia duoc xac dinh rd rang. Hoc phan cho phép
ngudi hoc tim hiéu chuyén sau vé cac chi dé cu
thé va két qua hoc tap clia ngudi hoc trong tirng
hoc phan sé déng gop vao két qua chung cta
toan bo chuong trinh. Cac co s& dao tao cling
co thé goi hoc phan 1a ‘mé-dun’ hoac ‘mén hoc'.

Théng tu 17/2021/TT-BGDDT:

Mén hoc, hoc phan (sau day goi chung la hoc
phan) 1a mét tap hop hoat dong gidng day va

hoc tap duorc thiét k& nham thuc hién mét sé
muc tiéu hoc tap cu thé, trang bi cho nguéi hoc
nhirng kién thirc, ky nang thuéc mét pham vi
chuyén moén hep trong chuwong trinh dao tao. Mot
hoc phan théng thuong duworc t6 chire gidng day,
hoc tap trong mét hoc ky.

Théng tu 08/2021/TT-BGDDT:

Ban hanh Quy ché d3o tao trinh d dai hoc, Khoén
2 Diéu 2 dinh nghia: ‘Hoc phan Ia mot don vi kién
thirc, ky ndng, thai dd hodc tich hop céc yéu té
nay thuéc chuwong trinh dao tao, co thoi luong va
ndi dung xac dinh, co muc tiéu, chudn d3u ra va
hinh thirc danh gia két qua hoc tap riéng.’

Ra soat va diéu chinh chwong trinh dao tao
Ra soat va diéu chinh cau trac va ndi dung
chuwong trinh dao tao la qua trinh c6 tinh hé
théng gitp danh gia va cap nhat ndi dung, cau
tradc va viéc trién khai chuwong trinh dao tao.
Qua trinh nay bao gébm viéc danh gia hiéu qua
cla cau trac va ndi dung chuong trinh dao tao
hién tai, d6i sanh véi cac thuc hanh tét, tiép
thu y kién ttr cac bén lién quan, danh gia mic
dd twong thich véi cac tiéu chuan va muc tiéu
clia co sé& dao ta va thuc hién nhirng thay doi
can thiét dé cai ti€n va nang cao chat luong
chwong trinh dao tao. Viéc ra soat va diéu chinh
nham dam bao cau trac va ndi dung churong
trinh dao tao phu hop, dwoc cap nhat va dap
(rng nhu cau cla ngudi hoc cling nhu cac yéu
cau dang thay ddi lién tuc trong linh vire dao
tao lién quan.



Data Integrity

Data integrity refers to the accuracy,
consistency, and reliability of data throughout
its lifecycle. This involves ensuring that data

is complete, unaltered, and protected from
unauthorised access or corruption. Maintaining
data integrity is crucial for making informed
decisions, supporting quality assurance, and
complying with regulatory requirements.

Data security

Data security refers to the measures and
practices implemented to protect information
from unauthorised access, breaches, and
other threats. This includes, for instance,
safeguarding student records, financial data,
research information, and personal details
through encryption, access controls, regular
audits, and cybersecurity protocols. Ensuring
data security is crucial for maintaining trust,
compliance with regulations, and the overall
integrity of the institution.

Tinh toan ven di¥ liéu

Tinh toan ven dir liéu dé cap dén dé chinh xac,
tinh nhat quan va do tin cay cta dir liéu trong suét
vong ddi clia dit liéu. Tinh toan ven dir liéu bao
gbm viéc dam bao dir liéu day dd, nguyén ven va
duoc bao vé khai sur truy cap trai phép hoac hu
hdng. Duy tri tinh toan ven dir liéu |a diéu thiét
yé&u dé dua ra cac quyét dinh c6 can ctr, hd tror
bdo dam chat lweng va tuan tha cac quy dinh.

Bao mat dir liéu

Bao mat dir liéu dé cap dén cac bién phap va
thuc hanh duwoc trién khai nham bao vé thdng
tin khai tinh trang truy cap trai phép, ro ri théng
tin va cac mai de doa khac. Bdo mat dir liéu c6
thé bao gém bao vé ho so ngudi hoc, dir liéu tai
chinh, thdng tin nghién clru va théng tin ca nhan
thong qua viéc ma hoa, kiém soat truy cap, kiém
tra dinh ky va cac giao thirc an ninh mang. Bao
mat dir liéu 13 yéu t& then chét dé duy tri long
tin, tuan tha cac quy dinh va tinh toan ven tdng
thé clia co s& dao tao.
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Educational Accreditation

Accreditation is a process by which an
external accrediting or QA body evaluates
and recognises an institution or programme
for meeting certain standards of quality and
performance. This ensures that the education
provided meets the expected levels of quality.
Accreditation can be crucial for students as it
often affects the transferability of credits and
degrees. See also ‘Licensing’.

Engagement

Engagement with Quality Assurance (QA)
processes in higher education involves the
active participation of faculty, students,
administrative staff, and external expertise
in QA activities to ensure and enhance
educational quality. This collaborative

and continuous effort fosters a culture

of excellence and accountability within
institutions, ensuring that educational offerings
meet the needs and expectations of all
stakeholders.
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Kiém dinh chat lwong gido duc

Kiém dinh ch&t luvong gido duc 1a qua trinh mot
td chirc kiém dinh chat Ivong gido duc hoac co
quan bdo dam chat lwong bén ngoai danh gia
va céng nhan mét co s& dao tao hoac chuong
trinh dao tao dap (rng cac tiéu chuén vé chat
lrong va hiéu qua hoat dong. Kiém dinh chat
lwong gidp duc nham ddm bao hoat dong gido
duc va dao tao dap rng mirc chat lvong mong
doi. Kiém dinh chat luong gido duc c6 thé déng
vai trd quan trong ddi v&i ngudi hoc vi két qua
ctia kiém dinh chat lvong gido duc thudng tac
déng dén kha nang chuyén ddi tin chi va gia tri
cla van bang. Xem thém ‘Cap phép’.

Théng tu 04/2025/TT-BGDDT:

Kiém dinh chéat luong chuong trinh dao tao la
hoat déng danh gia, cbng nhan mirc dé chuong
trinh dao tao dat tiéu chudn danh gia chat luong
chuong trinh dao tao.

Sw tham gia (ctia cac bén lién quan)

Viéc tham gia clia cac bén lién quan vao cac
quy trinh bdo dam chéat lvong (QA) trong gido
duc dai hoc bao gom s tham gia tich cuwc cla
gidng vién, ngudi hoc, nhan vién va cac chuyén
gia ngoai vao cac hoat dong bao dam chat
lwong nham dam bao va cai tién, nang cao chat
lrong. N6 lwc tham gia mang tinh hop tac va
lién tuc ctia cac bén lién quan co thé thiic day
van héa dé cao sw xuat s&c va trach nhiém giai
trinh trong cac co s& dao tao, ddm bao moi
hoat ddng gido duc va dao tao dap (rng nhu cau
va ky vong cla tat ca cac bén lién quan.



Enhancement

Enhancement refers to a proactive and
systematic approach to improving the quality
of education. This involves identifying areas
for improvement and taking intentional steps
to enrich students’ learning experiences.
Enhancement is not just a reaction to feedback
but is part of an ongoing effort to innovate
and elevate educational standards, teaching
methods, and student support. See also
‘improvement’.

Entrepreneurship Mindset
Entrepreneurship mindset refers to a set

of attitudes, skills, and behaviours that will
enable students to identify opportunities,
take initiative, and innovate in a professional
context. This includes traits such as creativity,
resilience, risk-taking, and the ability to learn
from failure. Developing an entrepreneurship
mindset in students aims to prepare them

for entrepreneurial ventures and to be
proactive, adaptable, and resourceful in various
professional and personal contexts.

Equality

Equality in education means ensuring that

all individuals have access to the same
opportunities and resources. However, it also
includes the concept of equity, recognising that
different students may need tailored support
to overcome unique barriers. This principle
ensures that all students, regardless of their
background, can achieve their potential by
providing additional help where needed.

Nang cao (chat lwgng)

Nang cao chat luvong dé cap dén cach ti€p can
chl déng va cé hé thdng nham cai tién chat
lurong gido duc. Nang cao chat lwong bao gom
viéc xac dinh cac linh vure can cai ti€én va thuc
hién cac bién phap c6 chl dich dé lam phong
phu trai nghiém hoc tap clia ngudi hoc. Nang
cao chat lwvong khéng don thuan & phan (rng
truére théng tin phdn hdi ma 1a né luc lién tuc
nham déi méi va nang cao cac chudn muc giao
duc va dao tao, phuong phap day va hoc va
dich vu hd tro ngudi hoc. Xem thém thuat ngir
‘cai tién’.

Tinh than khéi nghiép

Tinh than khé&i nghiép dé cap dén cac thai do,
ky nang va hanh vi giip ngudi hoc xac dinh cac
co hoi, chli dong trong hanh ddng va ddi moi
sang tao trong bdi canh nghé nghiép. Tinh than
khéi nghiép bao gém cac phdm chéat ca nhan
nhu sang tao, kha nang thich nghi bén bi, san
sang chap nhan mao hiém va kha nang rt ra
bai hoc kinh nghiém tir that bai. Viéc phat trién
tinh than khéi nghiép nhdm chudn bi cho ngui
hoc tham gia vao cac hoat dong khéi nghiép
cling nhu phat huy vai tro chd déng, linh hoat,
thich nghi va thao vat trong nhiéu bgi canh
nghé nghiép va ca nhan khac nhau.

Binh dang

Binh dang trong gido duc c6 nghia la ddm bao
moi ca nhan déu duoc ti€p can véi cac co hoi
va ngudn lyc nhw nhau. Tuy nhién, khai niém
nay ciing bao ham sw céng bang, thira nhan
mbi ngudi hoc cé thé can su hd tro khac nhau
dé gitip ho vurot qua nhitng rao can dac thu.
Nguyén tac binh dang nay bao dam rang, dii cé
xuat phat diém khac nhau, moi ngudi hoc déu
¢6 co hoi phat huy t6i da tiém nang clia minh
nho su hd tro bd sung ttr co’ s& dao tao.
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Evidence

In the context of external quality assurance
(EQA), evidence refers to the documentation
and data used to support the evaluation

of an institution’s or programme’s quality
and effectiveness. This can include student
assessments, feedback, faculty qualifications,
curriculum materials, performance metrics,
etc. Evidence is crucial for demonstrating
compliance with quality standards and
informing continuous improvement efforts.

Expected Learning Outcomes (ELOs)
Expecteded Learning Outcomes are clear,
concise statements that describe what
students are expected to know, be able

to do, and value by the end of a course or
programme. These outcomes are typically
expressed from the students’ perspective
(e.g., by the end of this course, students will be
able to...) and are designed to be measurable,
achievable, and assessable. ELOs focus on

the results of student learning rather than the
content delivered by the instructor. They help
align teaching methods, learning activities,
and assessments to ensure that students
achieve the desired educational goals. See also
‘Programme Objectives’.

External Quality Assurance

External quality assurance (EQA) refers to the
process by which external agencies evaluate
and ensure the quality and standards of
educational institutions and programmes.
This involves assessments, audits, and
reviews conducted by independent or
regulatory bodies to verify that institutions
meet established standards and criteria for
educational quality. EQA aims to promote
transparency, accountability, and continuous
improvement within higher education systems.
See also ‘Internal Quality Assurance’.
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Minh chirng

Dai vé&i bao ddm chat lvgng bén ngoai (EQA),
minh chirng 1a cac ho so, tai liéu va dir liéu
duoc str dung dé hb tror viéc danh gia chat
lrong va hiéu qua clia mét co s& dao tao hoac
chuwong trinh dao tao. Minh chitng cé thé bao
gbm két qua danh gia ngudi hoc, phan hoi clia
cac bén lién quan, trinh do cla giadng vién, tai
lieu hoc tap trong chuwong trinh dao tao, cac chi
s6 do lwong két qua, v..v.. Minh chirng déng vai
tro quan trong trong viéc chirng minh mirc d6
tuan thd cac tiéu chuan chat lvong va cung cap
théng tin vé cac nd Iy cdi tién lién tuc.

Chudn diura

Chuén dau ra 1a nhitng tuyén bé rd rang va

s(c tich gitip mé ta nhirng gi ngudi hoc duoc
ky vong sé biét, c6 kha nang thuc hién va coi
trong khi hoan thanh mdt hoc phan hoac mét
chuwong trinh dao tao. Cac chuan dau ra thudong
duoc dién dat tir quan diém cla nguoi hoc
(chdng han: sau khi hoan thanh hoc phan nay,
ngurdi hoc cé thé..) va duoc thiét k& dé co thé
do lwong, co thé dat duoc va danh gia duorc.
Chudn d4u ra tap trung vao két qua hoc tap cla
ngudi hoc thay vi ndi dung day hoc cta giadng
vién. Chuan dau ra gép phan lam tuong thich
phuong phap gidng day, hoat déng hoc tap va
danh gia két qua hoc tap nhdm ddm bao ngudi
hoc dat dugc cac muc tiéu gido duc da dé ra.
Xem thém ‘Muc tiéu chuong trinh dao tao’.

Bao dam chat lwong bén ngoai (EQA)

Bao dadm chat lvong bén ngoai (EQA) 1a qua
trinh cac co quan/td chirc bén ngoai danh gia
va bao dam chat lvong va tiéu chuan clia cac
co sé& dao tao va chuong trinh dao tao. Qua
trinh nay bao gém cac hoat dong kiém dinh,
kiém toan va danh gia do cac tb chirc doc lap
ho&c co quan quan ly thuc hién nham xac minh
rang cac co s& dao tao dap (rng cac tiéu chuan
va tiéu chi vé chat lvong gido duc. Bdo dam
chat liong bén ngoai huéng toi viéc thic day
tinh minh bach, trach nhiém gidi trinh va cai tién
lién tuc trong hé théng gido duc dai hoc.

Xem thém ‘Bdo dam chat lwgng bén trong’.



Faculty support services

Refers to the institutional functions and
resources dedicated to assisting faculty
members with teaching, professional
development, instructional design, research
activities, or with the more practical tasks
(scheduling lectures and events, booking
venues, preparing study packs and
administrative needs). These services are
typically provided through entities such as
Teaching and Learning Centers (TLCs) or
Faculty Development Centers (FDCs), and
aim to enhance overall educational quality
and faculty effectiveness. See more ‘Support
Services'.

Fairness

Fairness in higher education means providing
all students and staff with equitable treatment,
impartial decision-making, and equal access

to opportunities. It requires eliminating biases,
ensuring that rules and policies are applied
consistently, and considering individual
circumstances to create a just environment.
Fairness is central to academic integrity,
assessments, recruitment, and overall student
experience, ensuring that everyone is given
the opportunity to succeed based on merit and
effort, regardless of personal traits, advantages
or disadvantages.

Financial Performance Indicators (of an HEI
for Education, Research, and Services)

In the context of higher education, financial
performance indicators are metrics used to
evaluate the financial health and efficiency

of the institution in areas such as education,
research, and services. These indicators can
include measures like revenue generation,
expenditure management, cost-effectiveness,
return on investment, and financial
sustainability. They help institutions monitor
their financial performance, make informed
decisions, and ensure that resources are used
effectively to support their educational and
research missions.

Cac dich vu hé tro’ gidng vién

Céc dich vu h tro gidng vién dé cap dén cac
chirc nang va nguén luc ma cac co sé& dao tao
thiét 1ap nhadm hd tror gidng vién trong cac hoat
dong giang day, phat trién chuy&n mén, thiét
k€ bai giang, hoat dong nghién clru, hoac cac
nhiém vu mang tinh thurc t€ hon nhu sdp xép
lich gidng va su kién, b6 tri phong hoc, chun bi
tai liéu hoc tap va cac nhu cau hanh chinh. Cac
dich vu nay thuwong dugce cung cap théng qua
cac don vi nhu Trung tam Day va Hoc (Teaching
and Learning Centers — TLCs) hoac Trung tam
Phat trién Giang vién (Faculty Development
Centers — FDCs), v&i muc dich nang cao chat
lrong gido duc tdng thé va hiéu qua hoat dong
cla gidng vién. Xem thém ‘Dich vu ho tro’.

Sw céng bang

Sw céng bang trong gido duc dai hoc nghia I3
dam bao moi ddi twong nguwdi hoc va dodi ngl
gidng vién, nhan vién déu duoc déi x(r binh
déng, c6 cac quyét dinh khach quan va duoc
ti€p can binh dang cac co hdi. Dieu nay ddi hdi
phai loai bd thanh kién, ddm bao rang cac quy
t&c va chinh sach duoc ap dung nhat quan,
dong théi xem xét hoan canh ca nhan dé tao ra
mot mdi trudng céng bang. Céng bang déng

vai tro thiét yéu trong viéc dam bdo tinh liém
chinh hoc thuat, danh gia nguoi hoc, tuyén dung
giang vién va nhan vién va trai nghiém hoc tap
tdng thé ctia ngudi hoc nhdm dam bao rang moi
ngudi co co hdi thanh cdng dua trén thanh tich
va nd Iuc, bat ké dac diém ca nhan, loi thé hay
bat lgi ma ho co.

Cac chi sé hiéu qua tai chinh (d6i vé&i bao
tao, Nghién ciru khoa hoc, Phuc vu Cong
dong trong Giao duc dai hoc)

Trong béi canh gido duc dai hoc, cac chi s6 hiéu
qua tai chinh la cac thudc do duoc st dung

dé danh gia tinh hinh tai chinh va mrc dd hiéu
qua trong hoat dong cla co s& dao tao trong
cac linh vire nhu dao tao, nghién clru khoa hoc
va phuc vu cdng déng. Cac chi sd nay co thé
bao gbm doanh thu, quan ly chi tiéu, hiéu suat
chi phi, ty sudt hoan vén va tinh bén virng tai
chinh. Cac chi s8 nay gilp co s& dao tao theo
doi hiéu qua tai chinh, dua ra cac quyét dinh c6
can cir va ddm bdo nguon luc dwoc st dung co
hiéu qua nham dat dwoc sir ménh vé dao tao va
nghién clru khoa hoc.
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Governance System

In the context of higher education, a
governance system refers to the structures,
relationships, and processes through which
institutions are organised, managed, overseen,
and held accountable. This includes the roles
and responsibilities of governing bodies,

such as boards of trustees or governors,
leadership (e.g. vice-chancellors, rectors),
administrative staff, faculty senates, and
student representatives. The governance
system ensures that decisions are made
effectively, transparently, and in alignment with
the institution’s mission and goals. See also
‘Committee and Managerial Structures’.
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Hé théng quan tri

Trong béi canh gido duc dai hoc, hé théng quan
tri dé cap dén cac co cau té chirc, mdi quan hé
va quy trinh dé td chirc, quan ly, giam sat co s&
dao tao va chiu trach nhiém giai trinh. Hé théng
quan tri bao gébm vai tro va trach nhiém cla cac
b6 phan quan tri nhw hdi ddng quan tri hoac

hoi déng trudng, giam déc/hiéu trwdng, can bod
quan ly, hdi déng cap khoa va dai dién ngudi
hoc. Hé théng quan tri nham dadm bdo cac quyét
dinh duwoc dua ra moét cach hiéu qud, minh bach
va pht hop v&i sir ménh va muc tiéu clia co s&
dao tao. Xem thém ‘Co’ ciu hoi dong va co ciu
td chirc quan Iy’



High Quality
High quality in education refers to robust,
consistent practices that ensure excellent

academic and personal outcomes for students.

This includes rigorous teaching methods,
reliable assessments, strong student support,
and an enriched learning environment. High-
quality education ensures that students
achieve qualifications that are respected and
valuable, with meaningful career and personal
development outcomes.

Chat lwong cao (Gido duc)

Giao duc chat lwvong cao dé cap dén cac thuc
hanh virng chac va nhat quan nham dam bao
ngudi hoc dat duoc két qué hoc tap xuat s&c va
phat trién ca nhan toan dién. Biéu nay bao gom
phuong phap day hoc chat ché, hoat dong danh
gia két qua hoc tap dang tin cay, hd tro ngudi
hoc hiéu qua va mot méi trwdng hoc tép phong
phd. Gido duc chat lvgng cao gilp ngudi hoc
dat dwoc nhitng van bang c6 gia tri, duoc cong
nhan réng rai, déng théi mang lai loi ich thiét
thuc cho su nghiép va su phat trién ca nhan.
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Inclusivity

Inclusivity in higher education involves
creating an environment where all students,
regardless of their background, identity, or
abilities, are provided with equal opportunities
to learn and succeed. It promotes diversity

in the curriculum, flexible and adaptable
teaching methods, and a supportive campus
culture. Inclusivity ensures that every student
feels valued, respected, and empowered

to participate fully in academic and
extracurricular life.

Information and Data

In the context of internal quality assurance
(IQA) in higher education, information and

data refer to the collected facts, statistics,

and qualitative insights used to evaluate and
improve the quality of educational programmes
and institutional performance. This may
include, for instance, student performance
metrics, feedback from stakeholders, faculty
qualifications, curriculum effectiveness, and
resource allocation. The use of information and
data is also essential for informed decision-
making across all activities of an institution,
identifying areas for action, improvement,
enhancement, and ensuring that decisions are
based on reliable and timely evidence.

The submission of information and data may
also be part of external quality assurance (EQA)
processes.
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Tinh bao trum

Tinh bao trum trong gido duc dai hoc lién quan
dén viéc xay dwng mdt mdi trdrng ma moi ddi
tuong ngudi hoc, bat ké didu kién xust than,
ban sac hay nang Iwc ca nhan, déu c6 co hoi
binh ddng dé hoc tap va thanh cong. Tinh bao
trim bao gém viéc thdc day tinh da dang trong
chuwong trinh day hoc, ap dung cac phuong
phap day hoc linh hoat, thich (rng va xay dung
mot van hda hoc dwdng mang tinh hd tro. Tinh
bao trum nham ddm bdo mdi ngudi hoc déu cadm
thay duorc trén trong, ton trong va c6 da diéu
kién dé tham gia day du vao cac hoat déng hoc
thuat ciing nhuw cac hoat déng ngoai khoa.

Théng tin va Di¥ liéu (Bdo dam chat lwong)
Trong b6i cadnh bdo ddm chéat lwong bén trong
(IQA) clia gido duc dai hoc, thong tin va dir liéu
bdo dam chat lwvong dé cap dén cac so liéu,
théng ké va phan tich dinh tinh dugc thu thap aé
danh gia va cai tién chat lwvong ctia chwong trinh
dao tao va hiéu qua hoat dong cla co sé& dao
tao. Théng tin va dir liéu bdo ddm chat lvong

c6 thé bao gom cac chi s6 do ludng két qua

hoc tap clia ngudi hoc, phan héi tir cac bén lién
quan, bang cap cla gidng vién, hiéu qua cla cau
trdc va ndi dung chuong trinh dao tao va viéc
phan bd cac ngudn luc. Viéc st dung thong tin
va dit liéu bdo ddm chat Iong 1a can thiét dé ra
quyét dinh ddi v&i moi hoat déng cla co s& dao
tao, xac dinh cac linh vurc can hanh ddng, cac
cai tién, nang cao chét lrgng va ddm bao cac
quyét dinh duoc dua ra dua trén minh chirng
dang tin cay va kip thoi. Viéc cung cap théng tin
va dit liéu cling c6 thé la mot phan clia cac quy
trinh d@m bao chat lwvong bén ngoai (EQA).

Théng tu 04/2025/TT-BGDDT:

Théng tin la tin, di¥ liéu duoc chira dung trong
van ban, ho so, tai liéu c6 san, ton tai duéi dang
bén viét, ban in, bn dién t, tranh, dnh, ban vé,
bang, dia, ban ghi hinh, ghi am hoadc cac dang
khac. Théng tin dwoc thu thap tir nhiéu ngudn
khéc nhau dé bdo dam tinh chinh xac, dwoc st
dung dé hé tro va minh hoa cho cac nhén dinh
trong bao cao tuw danh gia va bao cao danh gia
ngoai.



Information system for Quality Assessment
The information system for QA provides
detailed information about the institution’s
academic programmes, faculty, infrastructure,
and compliance with statutory requirements to
determine eligibility for accreditation.

Improvement

In higher education, ‘improvement’ refers to
the process of refining and enhancing existing
conditions, processes, or outcomes to address
deficiencies and optimise performance. It
focuses on making things better by fixing
issues. In contrast, ‘enhancement’ involves
adding new features or capabilities to elevate
the overall quality and value, even if the current
state is already satisfactory.

Internal Quality assurance

Internal quality assurance (IQA) refers to

the processes and mechanisms within

an institution that ensure the quality and
adherence to established national/international
standards of its educational offerings. This
involves regular self-assessment, faculty
development, curriculum reviews, and
continuous improvement efforts to maintain
and enhance educational quality. IQA aims to
create a culture of quality and accountability
within the institution. See also ‘External Quality
Assurance’.

Hé thdng thong tin phuc vu danh gia chat lwong
Hé thdng thdng tin phuc vu danh gia chat

lrong cung cap day di thong tin chi tiét vé cac
chuong trinh dao tao, d6i ngli gidng vién, co sé&
vat chat ciing nhu viéc tuan tht cac quy dinh
phap Iy hién hanh ctia co' s& dao tao nham xac
dinh mirc d6 dap (rng dé duoc kiém dinh.

Cai tién (chat lworng)

Trong gido duc dai hoc, ‘cai tién’ chat luvong dé
cap dén qua trinh diéu chinh va nang cao cac
diéu kién, quy trinh hoac k&t qua hién cé nhadm
khac phuc tén tai, thiéu sét va t6i uu héa két qua
thuc hién. Cai tién chéat lwong tap trung vao viéc
khac phuc, giai quyét cac van dé dé lam cho moi
thir t8t hon. Nguore lai, ‘ndng cao’ chat luong
lién quan dén viéc bd sung cac tinh nang hoac
nang lwc méi nham nang cao chat lwong va gia
tri tdng thé, ngay ca khi trang thai hién tai da dap
(rng yéu cau.

Bao dam chat lwong bén trong

Bao dadm chat lwong bén trong (IQA) dé cap dén
cac quy trinh va co ché bén trong mot co sé&
dao tao nham bao dam chéat lwong va tuan thi
céc tiéu chuan quéc gia/qudc t& da duoc thist
I&p cho cac hoat dong gido duc dao tao. Bao
dam chéat lwvong bén trong bao gém cac hoat
dong nhu: tu danh gia dinh ky, phat trién doi
ngl gidng vién, ra soat chuong trinh day hoc va
cac nd luc cai tién lien tuc nham duy tri va nang
cao chéat lwong giao duc dao tao. Bdo dam chat
lrgng bén trong hwéng dén viéc xay dwng van
hoa chat lwong va trach nhiém gidi trinh trong
toan bd co sé& dao tao. Xem thém ‘Bdo dadm chat
lwvong bén ngoar’.
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Learning Analytics

In higher education, learning analytics refers to
the collection, analysis, and reporting of data
about learners and the institutional context.
Such data is typically used to understand and
optimize learning processes and environments,
and sometimes to plan for the use of resources
and investment.

Licensing

Licensing refers to the process by which

a governmental or regulatory body grants

an institution the legal authority to operate
and offer educational programmes. This
usually involves meeting specific essential
requirements and standards set by the
licensing authority to ensure the institution is
financially stable, is appropriately managed,
adheres to regulations, and provides a certain
minimum level of quality. It might also be
called certification or authorisation in different
contexts.

Life-long learning Competences

Lifelong learning competences refer to the
skills, knowledge, and attitudes that enable
individuals to continuously learn and adapt
throughout their lives. These competences
include critical thinking, problem-solving,
self-directed learning, adaptability, and the
ability to apply knowledge in various contexts.
Lifelong learning competences are essential
for personal development, employability, and
active citizenship.
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Phan tich di¥ liéu hoc tap

Trong giao duc dai hoc, phan tich dir liéu hoc tap
la qua trinh thu thap, phan tich va bao cao dir
liéu v& ngudi hoc va béi canh clia co s& dao tao.
Dt liéu nay thudng duoc diing dé hiéu va téi

wu héa cac qua trinh va moi trudng hoc tap va
dbi khi dworc st dung dé 1ap k& hoach str dung
ngudn luc va hoat ddng dau tuw.

Cap phép

Cap phép dé cap dén qua trinh co’ quan chinh
phl hodc co quan quan ly cap quyén hop phap
cho mot cor s& dao tao duoc hoat dong va cung
cap cac chuong trinh dao tao. Qué trinh nay
thuéng bao gbém viéc dap (rng cac yéu cau va
tiéu chuan thiét y&u do co quan cap phép dat
ra nham dam bao co s& dao tao cé tai chinh dn
dinh, duoc quan ly mot cach hop ly, tuan thid
cac quy dinh va dam bao ngudng chét lugng
tSi thiéu nhat dinh. Trong mot s6 ngtr canh, cap
phép ciing cé thé duoc goi la chirng nhan hoac
phé duyét.

Nang Iwc hoc tap suét doi

Nang luc hoc tap sudt déi chi cac ky nang, kién
thirc va thai do gidp ca nhan khéng ngtrng hoc
héi va thich (rng trong suét cudc ddi. Nhitng
nang luc nay bao gém tw duy phan bién, giai
quyét van dé, hoc tap tw dinh hwédng, kha nang
thich nghi va kha nang van dung kién thirc vao
nhiéu bdi canh khac nhau. Nang luc hoc tap sudt
doi dong vai tro quan trong di véi sw phat trién
ca nhan, co héi viéc lam va trach nhiém céng
dan tich cuc.



Major/Minor of an Academic Programme

In the context of higher education, a major
refers to the primary field of study that a
student focuses on during their academic
programme. It involves a significant number
of courses and credits related to that specific
discipline, providing in-depth knowledge

and expertise. It might also be called core,
concentration, primary, or major track in some
contexts.

A minor is a secondary field of study that a
student chooses to complement their major.

It requires fewer courses and credits than the
major, allowing students to gain additional skills
and knowledge in another area of interest. It
might also be called elective, specialisation,
secondary, or minor track in some contexts.

Market Performance Indicators (of an HEI
for education, research, and services)

In the context of higher education, market
performance indicators are metrics used to
evaluate how well an institution is performing in
the market relative to its education, research,
and service offerings. These indicators can
include measures such as student enrolment
rates, market share, brand reputation, research
impact, and level of community engagement.
They help institutions understand their
competitive position, attract students and
funding, and improve their overall market
presence.

Nganh chinh va nganh phu ctia chworng trinh
dao tao

Trong béi canh gido duc dai hoc, nganh chinh
(major) dé cap dén linh vurc hoc tap trong tam
ma ngudi hoc theo dudi trong suét chuong
trinh dao tao. Nganh chinh bao gém sd luvgng
dang ké cac hoc phan va tin chi lién quan dén
nganh dao tao cu thé do, gitip cung cap (cho
nguoi hoc) ki€n thirc chuyén sau va chuyén mon
vitng vang. Nganh dao tao ciing c6 thé duoc goi
la nganh cét 16i, co’ s&, chinh yéu, hoac huéng
chuyén mén chinh.

Nganh phu (minor) Ia linh virc hoc tap thir cap
ma ngudi hoc Ira chon dé bd tro cho nganh
chinh. Nganh phu yéu cau it hoc phan va tin chi
hon so v&i nganh chinh, cho phép ngudi hoc
phat trién thém k¥ nang va kién thirc trong mét
[inh vire khéc theo sé thich ca nhan. Trong mot
s& nglr canh, nganh phu ciing c6 thé duoc goi
la tw chon, chuyén sau, thir yéu hodc huéng
chuyén mén phu.

Chi sd hiéu qua thi trwérng (d6i véri Pao tao,
Nghién ciru Khoa hoc, Phuc vu céng dong
trong Giao duc Pai hoc)

Trong bdi canh gido duc dai hoc, cac chi sé hiéu
qua thi trwdng la nhirng dai lwong do lwdng
duwoc st dung dé danh gia mirc do hoat dong
clia mét co s& dao tao trén thi trrong lién quan
dén cac hoat dong gido duc dao tao, nghién clru
khoa hoc va phuc vu céng dong. Cac chi sd nay
c6 thé bao gém dai lurong do luong nhur ty 18
tuy@n sinh, thi phan gido duc, uy tin thuong hiéu,
tac ddng nghién clru va mirc d gan k&t véi cong
dong. Cac chi s& nay gilip cac co sé dao tao hiéu
ro vi thé canh tranh ctia minh, thu hit nguéi hoc
va nguon tai tro, déng thdi ndng cao suw uy tin va
suw hién dién ctia minh trén thj trud'ng gido duc.
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Mode of Study

Mode of study refers to the method or format
in which educational programmes are delivered
to students. This can include various options
such as full-time, part-time, online, distance
learning, and blended learning (a combination
of online and face-to-face instruction). The
mode of study determines how students
engage with the course material, instructors,
and peers.

Module

A module is a distinct component of an
academic programme, focusing on one or
several specific topics or subject areas,

and aiming to achieve certain objectives or
learning outcomes of the programme. Each
module has clearly defined learning objectives,
content, and assessment methods. Modules
allow students to engage deeply with specific
topics, and their performance in each module
contributes to their overall course outcomes.
Different institutions may refer to modules as
‘courses’ or ‘units of study’.
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Phwong thirc hoc tap

Phuong thirc hoc tap dé cap dén cach thirc
ho&c hinh thirc co s& dao tao trién khai chwong
trinh dao tao dén ngudi hoc. Phuong thirc hoc
tap c6 thé bao gém nhiéu Iwra chon khac nhau,
nhuw toan th&i gian, ban thai gian, trye tuyén, tir
xa, k&t hop (nghia la két hop gitra truc ti€p va
truc tuyén). Phuong thirc hoc tap quyét dinh
cach ngu¢i hoc twong tac véi tai liéu hoc tap,
gidng vién va ban hoc.

M6-dun

M6-dun la mdt cu phan riéng biét trong chuong
trinh dao tao, tap trung vao mot hodc mét s6 chdl
dé hoac Ilinh vurc cu thé hudng dén mot s6 muc
tiéu/CBR clia chwong trinh dao tao. M6i mé-dun
c6 cac muc tiéu hoc tap, ndi dung va phuong
phap danh gia duoc xac dinh rd rang. M6-dun
cho phép ngudi hoc tim hidu chuyén sau vé céac
chl dé cu thé va két qua hoc tap ctia ngudi hoc
trong ttrng mé-dun sé déng gop vao két qua
chung cla toan bd chuong trinh. Cac co sé dao
tao ciing c6 thé goi mé-dun 1a ‘hoc phan’ hoac
‘mbn hoc'.



Partnership

Partnership in an educational context refers to
formal collaborations between universities and
other institutions, organisations, or industry
partners. These partnerships often involve
joint development or delivery of programmes,
sharing resources, and awarding qualifications.
Partnerships can also enhance learning by
providing students with real-world experiences,
internships, or global learning opportunities.

Policy

A policy is a formal document that outlines
specific principles, rules, or guidelines
governing university activities and decision-
making. Policies provide a clear framework
for maintaining quality, ensuring consistency,
and guiding behaviour within the institution.
Policies may cover areas such as programme
design and review, recruitment and admission,
academic integrity, student conduct, health
and safety, data privacy, and more. They
ensure transparency, accountability, and
fairness across the institution by setting clear
expectations for both staff and students.

Process

A process refers to the series of structured
actions or steps that are followed to achieve
a specific outcome within the university.
Processes are usually more detailed than
policies, including details of when and how

a certain task should be carried on, and by
whom. Processes are used to carry out tasks
efficiently and consistently, whether it’s for
academic activities like course registration,
assessments, or institutional activities like
strategic planning, staff recruitment, or
financial management. Well-defined processes
help ensure quality, compliance, and smooth
operations by standardizing workflows

and making them more transparent and
manageable.

Quan hé déi tac

Quan hé déi tac trong béi canh gido duc dé cap
dén cac mdi quan hé hop tac chinh thirc gitra
cac co s& dao tao, gilra co s& dao tao voi cac
td chirc hoac ddi tac trong nganh nghé dao tao.
Nhirng quan hé d6i tac nay thuwong bao gém
viéc phdi hop xay dung, phat trién hoac trién
khai chuong trinh dao tao, chia sé ngudn lyc va
cap van bang. Quan hé ddi tac ciing gép phan
nang cao trai nghiém hoc tap ctia ngudi hoc
théng qua céc trdi nghiém thuec tién, thuc tap
hoac co hdi hoc tap quéc té.

Chinh sach

Chinh sach la m6t van ban chinh thirc quy dinh
céac nguyén tac, quy tic hoac hudng dan cu thé
nham quan ly cac hoat ddng va viéc ra quyét
dinh trong co s& dao tao. Chinh sach cung cap
mét khung/khuén khd ré rang nham duy tri chat
lwong, dam bao tinh nhat quan va dinh huéng
hanh vi trong toan b co s& dao tao. Chinh

sach co thé bao gom cac linh vurc nhu thit k&
va danh gia chuong trinh, tuyén dung va tuyén
sinh, tinh liém chinh hoc thuat, hanh vi (rng xt
clia ngudi hoc, y t€ va an toan, bdo mat dir liéu
va nhiéu linh vure khac. Chinh sach gitp dam béao
tinh minh bach, trach nhiém gidi trinh va coéng
bang trong toan bd co sé dao tao théng qua
viéc xac dinh cac ky vong ro rang, cu thé dsi voi
ddi ngli gidng vién, nhan vién va nguoi hoc.

Quy trinh

Quy trinh dé cap dén mét loat cac hoat dong
hodc buéc thuc hién ¢ cau tric dé dat duwoc
mét k&t qua cu thé nao dé trong co s& dao

tao. Quy trinh thuéng chi ti€t hon so v&i chinh
sach va bao gém thdng tin vé théi diém, cach
thirc thwe hién mot nhiém vu nhat dinh va ca
nhan hay don vi chiu trach nhiém thuc hién.
Quy trinh giap thuc hién cac nhiém vu mot cach
hiéu qua va nhat quan, du do la hoat déng hoc
thuat nhw dang ky hoc phan, danh gia hoc tap,
hay cac hoat dong & cap co s& dao tao nhu 1ap
k& hoach chién luoc, tuyén dung nhan suw hoac
quan ly tai chinh. Cac quy trinh dugc xac dinh
rd rang gitp ddm bao chat lwong, tuan thd quy
dinh va van hanh nhip nhang théng qua viéc
chudn hoéa quy trinh céng viéc, dong thoi tang
tinh minh bach va kha nang quan ly céng viéc.
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Programme (of Study)

A programme (of study) refers to an organized
and approved academic course that provides
a complete educational experience, usually
leading to a recognized qualification such as a
degree, diploma, or certificate. A programme is
composed of a series of modules (or courses),
each contributing to the overall learning
outcomes and professional competencies.

Programme Objectives

Programme objectives refer to the overall goals
and outcomes that an educational programme
aims to achieve. These objectives outline
what students are expected to learn, the skills
they should acquire, the competencies they
should develop by the end of the programme,
as well as other aspects of their experience
on the programme. Programme objectives
guide curriculum design, teaching methods,
and assessment strategies to ensure that the
educational goals are met. See also ‘Expected
Learning Outcomes’.

Programme Specifications

Programme specifications are detailed
documents that outline the key characteristics
of an educational programme, typically
including expected learning outcomes,
general aims, structure, mode(s) of delivery,
assessment methods, and the resulting degree/
qualification. They provide a definitive record
of the programme, including how different
courses/modules contribute to the overall
aims and what students are expected to learn
and achieve by the end of the programme.
Programme specifications are used to ensure
transparency and quality, and they serve as a
reference for students, faculty, accreditation
bodies, and other stakeholders.
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Chworng trinh dao tao

Chuong trinh dao tao dé cap dén mét khoa
hoc duwoc to chirc va phé duyét, cung cap trai
nghiém gido duc toan dién, thudng dan dén
viéc c&p mét van bang, chirng chi hoac chirng
nhan. M6t chwong trinh dao tao bao gém nhiéu
hoc phan va méi hoc phan c6 déng gop vao
chudn dau ra clia chuong trinh dao tao va cac
nang luc chuyén mén cda ngudi hoc.

Muc tiéu chwong trinh dao tao

Muc tiéu chwong trinh dao tao dé cap dén cac
muc tiéu tong thé va két qud ma mét chwong
trinh dao tao huéng téi. Muc tiéu chwong trinh
dao tao néu ro kién thirc, ky nang va nang luc
can dat clia ngudi hoc khi két thic chuong
trinh, cing nhw cac khia canh khac vé trai
nghiém cda nguwdi hoc trong moét chuong trinh
dao tao. Muc tiéu churong trinh dao tao dong vai
trd dinh hwéng cho viéc thiét k& churong trinh
day hoc, phwong phap day hoc va chién lwoc
danh gia nham dam bdo dat dwoc cac muc tiéu
gido duc da dé ra. Xem thém ‘Chudn dau ra’.

Ban mo6 ta chwong trinh dao tao

Ban mo ta chwong trinh dao tao la cac tai liéu
chi tiét md ta cac dac diém c6t 16i cia mot
chwong trinh dao tao, thudrng bao gém cac noi
dung: chudn d4u ra, muc tiéu chung, cau truc,
(cac) phuong thirc dao tao, phwong phap danh
gia va van bang/chirng chi. Bdn mé ta chuong
trinh dao tao 1a tai liéu chinh thirc vé chwong
trinh, bao gém viéc mé ta cach cac hoc phan
déng goép vao muc tiéu chung va chuan dau

ra (Ia nhirng gi ngu&i hoc duoc ky vong sé

hoc duoc va dat dwoc khi hoan thanh chwong
trinh). B&n mé ta chwong trinh dao tao dam bao
tinh minh bach va chéat lwong, ddng théi dong
vai tro 1a ngudn tham chiéu cho ngudi hoc,
gidng vién, cac td chirc kiém dinh chat Ivong
giao duc va cac bén lién quan khac.



Quality Standards

Quality standards in education represent the
benchmarks that define how well a university
or institution supports students in achieving
their educational and personal goals. These
standards encompass academic achievement,
student satisfaction, employability, and
alignment with societal and industry needs.
Meeting these standards ensures that
institutions deliver credible, relevant, and
effective education that is respected by
employers and society.

QA performance indicators and metrics

In Higher Education, Quality Assurance
performance indicators and metrics are

tools used to evaluate and enhance the
quality of academic programmes, institutional
services, and overall educational outcomes.
These indicators serve as signposts that help
institutions understand how well they are
meeting their strategic goals and maintaining
standards of excellence. Metrics, in turn,
provide the numerical data that quantify

these indicators, offering clear evidence of
performance. Together, they enable institutions
to monitor progress, identify areas for
improvement, and ensure accountability to
stakeholders. For instance, QA indicators might
include student satisfaction, graduation rates,
or staff research productivity, while metrics
would express these in measurable terms—
such as the percentage of students graduating
within a set timeframe, or the number of peer-
reviewed publications produced annually by
faculty.

Tiéu chudn chat lwong

Céc tiéu chuan chat lvong trong gido duc la
nhirng thwédc do gilp xac dinh mirc d6 co sé&
dao tao hé tro ngudi hoc trong viéc dat duoc
muc tiéu hoc tap va phat trién ban than. Nhirng
tiéu chudn chat lrong nay bao gém thanh tich
hoc thuat, mirc do6 hai long clia ngudi hoc, kha
nang co viéc lam ctia ngudi tét nghiép va sw
phi hop v&i nhu cau clia xa hodi va nganh nghé.
Viéc dap (rng cac tiéu chuan nay nham dam bao
co s& dao tao cung cdp hoat déng gido duc
dang tin cdy, pht hop va hiéu qua, duoc nha
tuyén dung va xa hdi cong nhan.

Céac chi sé va thwérc do hiéu qua bdo dam
chat lwong

Trong gido duc dai hoc, cac chi sé va thuéc do
hiéu qué dam béo chat lwong la nhirng céng

cu duoc str dung dé danh gia va nang cao chat
lrgng cac chuong trinh dao tao, dich vu va két
qua gido duc tdng thé clia co s& dao tao. Cac
chi s6 nay dong vai trd nhu nhirng cét méc dinh
huéng, gitp cac co s& dao tao hiéu ré mirc do
dat duoc cac muc tiéu chién lugc va duy tri cac
chudn muc vé chat lvong. Thude do (metrics)
cung cap céac dir liéu dinh lvong aé lwrong hoa
céac chi sé nay, tao ra bang chirng ro rang vé
mirc do thuwe hién. Su két hop gilra cac chi s6
va thudc do hiéu qua dam bao chat lugng gilp
nha trwéng theo doi ti€n do, xac dinh nhirng
[inh vwe can cdi tién va bdo ddm trach nhiém
gidi trinh v&i cac bén lién quan. Vi du, cac chi sé
ddm bao chat lwong cé thé 1a mirc do hai long
clia ngudi hoc, ty 1€ tét nghiép hoac nang suat
nghién clru cla gidng vién; con thudc do sé
biéu thi nhirng y&u t6 nay bang cac con sb cu
thé — chang han nhu ty 1é phan tram nguoi hoc
t6t nghiép dang théi han, hoac sé luvgng bai
bao duoc binh duyét (peer-reviewed) ma gidng
vién céng bé moi nam.
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Quality Assurance Framework (QA Framework)
A broad, overarching approach that articulates
the principles, policies, governance structures,
and processes through which a higher
education institution assures and enhances
the quality of its educational provision. It
establishes the conceptual foundation for
quality assurance by defining institutional
values, alignment with external standards, and
integrating quality assurance into strategic
planning. It typically includes:

» Philosophy and values underpinning QA
(e.g. continuous improvement, stakeholder
engagement).

» Governance structures (e.g. QA committees,
reporting lines).

» Key policies and procedures for QA (e.g.
curriculum design, assessment, external
review).

» Alignment with external standards

(e.g. national qualifications frameworks,
accreditation bodies).

* Integration with institutional strategy.

The QA Framework provides coherence

and consistency across all quality-related
activities and supports long-term institutional
development. See also ‘Quality Assurance Plan’.

Quality Assurance Plan (QA Plan)

A structured, detailed and time-bound
document that outlines the specific actions a
higher education institution will undertake to
implement its quality assurance approach. It
typically includes:

» Objectives: What the institution aims to
achieve in terms of quality.

« Activities: Specific QA processes (e.g.
program reviews, student feedback
mechanisms, audits).

» Responsibilities: Who is responsible for each
activity.

» Timelines: When activities will be carried out.
* Indicators and Metrics: How success will be
measured.

* Monitoring and Evaluation: How progress will
be tracked and reported

The QA Plan serves as an operational
roadmap to ensure continuous improvement
and accountability in academic and support
services. See also ‘Quality Assurance
Framework'.

Khung bdo ddm chat lwong

La mot cach ti€p can tdng thé, bao quat, néu

rd cac nguyén tac, chinh sach, co' cau quan tri
va quy trinh ma co s& dao tao str dung dé bao
dam va nang cao chat lwvong hoat déng dao tao.
Khung nay thi€t Iap nén tang khai niém cho céng
tac bao dam chét lvgng théng qua viéc xac dinh
cac gia tri ca nha trwdng, s phu hop véi cac
chudn muc bén ngoai va tich hop bdo dam chat
lrgng vao trong k& hoach chién lwoc.

Théng thudng, Khung bdo dadm chat lwong bao
goém céc ndi dung:

« Triét ly va gia tri cot 16i vé bdo dam chét lwong
(vi du: c3i tién lién tuc, gan két cac bén lién quan).

+ Co cau quan tri (vi du: héi déng/ty ban bao
dam chat lwong, hé théng bao cao).

+ Cé&c chinh sach va quy trinh then chét (vi du: thiét
ké chuwong trinh dao tao, danh gia, danh gia ngoai.
« Su phu hop véi cac chudn muc bén ngoai (vi
du: khung trinh d6 quéc gia, td chtrc kiém dinh
chat luong).

« Su tich hop véi chién lwoc phat trién clia co
sé& dao tao.

Khung bao dam chat lwong gitip ddm bao tinh
nhat quan va théng nhéat trong tat ca cac hoat
doéng lién quan dén chat lwong, déng théi hé tror
su phét trién bén vitng clia co sé& dao tao.

Xem thém ‘K& hoach bdo ddm chat luong’.

K& hoach bao dam chat lwong

M6t van ban cé cau tric ré rang, chi tiét va coé
gi&i han th&i gian, quy dinh cac hoat dong cu
thé ma co s& dao tao sé thuc hién dé trién khai
cach ti€p can bao dadm chat lvgng cla minh.
Théng thwong, K& hoach bao dam chat lrong
bao gbm cac ndi dung:

+ Muc tiéu: Nha trwérng mong muén dat duorc gi
vé chat luong.

+ Hoat dong: Cac quy trinh bdo dadm chét lwong
cu thé (vi du: ra soat chuong trinh, co' ché phan
hoi clia ngudi hoc, danh gia ngoai).

+ Trach nhiém: Ca nhan hoac don vi phu trach
tirng hoat déng.

« Théi gian: Thoi diém trién khai cac hoat dong.
+ Chi s6 va thuére do: Cach thirc danh gia mirc
do thanh cong.

+ Giam sat va danh gia: Phuong thirc theo do,
bao céo tién dd trién khai cac hoat dong.

K& hoach bado dam chat lwong dong vai tro 13 16
trinh trién khai, nhdm bao dam su cai tién lién
tuc va trach nhiém gidi trinh trong hoat déng
hoc thuat va dich vu hd trg. Xem thém ‘Khung
bao ddm chét lvong’.



Reliable, fair, inclusive, and fit-for-purpose
policies and processes

Principles of reliability, fairness and
inclusiveness run across many policies and
processes in higher education.

* Reliable:

Processes are considered reliable when they
consistently produce accurate and dependable
results. This means that the procedures and
methods used are well-constructed and yield
consistent outcomes over time, ensuring that
decisions and assessments are based on stable
and trustworthy data.

« Fair:

Fair processes are those that are free from
bias and do not disadvantage any particular
group or individuals. This involves ensuring
that all individuals are treated equitably, with
equal access to opportunities and resources.
Fairness in university processes means that
policies and practices are designed to be just
and impartial, providing a level playing field for
all students and staff.

* Inclusive:

Inclusive processes actively seek to involve
and accommodate individuals from diverse
backgrounds and with different needs. This
includes creating an environment where
everyone feels valued and supported, and
where barriers to participation are minimized.
Inclusivity in university processes means
recognizing and addressing the unique
challenges faced by underrepresented
groups, such as students from low-income
backgrounds, racial and ethnic minorities,
individuals with disabilities, and others.
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Chinh sach va quy trinh dang tin cay, cong
bang, c6 tinh bao trim va phi hop véi muc
tiéu

Céac nguyén tac vé do tin cay, cdng bang va tinh
bao trim dugc ap dung trong nhiéu chinh sach
va quy trinh clia gido duc dai hoc.

« Dang tin cay:

Cac quy trinh dwoc xem la dang tin cay khi lién
tuc tao ra két qua chinh xac va dang tin cay.
Diéu nay c6 nghia la cac tha tuc va phrong
phap duoc xay dwng chat ché, ddm bao két qua
nhat quan theo thai gian, tir d6 gitp viéc quyét
dinh va danh gia duoc thuc hién dua trén dir
liu dn dinh va dang tin cay.

- C6ng bang:

Cac quy trinh duoc xem 1a céng bang khi khéng
c6 su thién vi va khéng gay bat loi cho bat ky
cé& nhan hodc nhém ngudi cu thé nao. Su cong
bang ddi hdi moi ngudi déu dugc déi xt nhw
nhau, c6 co hoi va quyén tiép can binh dang
véi cac ngudn luc gidng nhau. Su céng bang
clia cac quy trinh & truéng dai hoc déng nghia
v@i viéc chinh sach va thwe hanh duoc thiét ké
cdng bang va khach quan, tao san choi binh
déng cho tat cd nguoi hoc va doi ngll gidng
vién, nhan vién.

¢ (Tinh) bao trum:

Cac quy trinh duoc xem la bao trum khi chi
déng thu huat sw tham gia va dap (ng nhu cau
clia cac cé nhan dén tir nhirng hoan canh khac
nhau va c6 nhirng nhu cau da dang. Biéu nay
bao gém viéc xay dwng mot moi trudrng ma moi
ngudi déu cdm thay duwoc tran trong va hd tro,
dong thei gidm thiéu cac rao can dsi voi su
tham gia. Tinh bao triim trong cac quy trinh ctia
triedrng dai hoc dong nghia voi viéc nhan dién
va gidi quyét nhirng thach thirc dac thi ma cac
nhom thiéu s phai d&i mat, vi du nhu nguoi
hoc c6 thu nhap thap, cac nhém thiéu s6 va sac
téc, nhirng ca nhan c6 nhu cau dac biét, ngudi
khuyét tat va cac nhom yéu thé khac.



* Fit-for-purpose:

Fit-for-purpose processes ensure that

policies, processes/procedures, and practices
are aligned with their intended goals and
effectively serve the needs of their target
users. This involves selecting and applying
methods, criteria, and resources that are
appropriate to the specific context, objectives,
and desired outcomes. In the context of
university processes, fitness for purpose
means that the design and implementation of
academic, administrative, and support policies
and processes are relevant to the institution’s
mission and learning outcomes, and are
responsive to the evolving needs of students,
faculty, and other stakeholders.

Risk-based Accreditation

In higher education, risk-based accreditation

is an approach where accrediting agencies
assess institutions based on various risk factors
to ensure essential quality and compliance

with a fundamental set of standards. These
methods usually put a strong emphasis on
metrics and data, and aim at prioritising
attention on institutions that pose higher risks
(for instance those financially unstable, showing
poor academic performance, or inadequate
management and governance). The goal is to
enhance the efficiency of the accreditation
process by focusing on the areas that need
most oversight and potential intervention.

Risk management

In broad terms, risk management is the
systematic process of identifying, assessing,
and controlling threats to an organization’s
objectives, resources, and operations. These
threats, or risks, may stem from various
sources such as financial uncertainty, legal
liabilities, strategic management errors,
accidents, or natural disasters. In the context
of higher education, risk management
involves proactively anticipating potential
issues that could impact academic quality,
institutional reputation, compliance, the well-
being of students, staff, and stakeholders, and
implementing measures to avoid, mitigate or
eliminate these risks.
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« (Tinh) pht hop:

Céc quy trinh c6 tinh phi hop bdo ddm rang
chinh sach, tha tuc va thuc tién dwoc thiét ké
va trién khai phit hop véi muc tiéu dé ra, dong
thei dap (rng hiéu qua nhu cau clia déi tuvong
thu hwéng. Piéu nay bao goém viéc lwa chon va
ap dung cac phuong phap, tiéu chi va nguén
luc phit hop véi bdi canh cu thé, muc tiéu va két
qua mong doi. Trong béi canh cac quy trinh cla
trirdng dai hoc, tinh phu hop ¢é nghia la viéc
xay dung va thure hién cac chinh sach, quy trinh
hoc thuét, hanh chinh va hd tro phai gén két voi
st ménh va chuan d4u ra cla co sé dao tao,
dong thai dap tng kip thoi nhu cau thay doi cla
nguoi hoc, gidng vién va cac bén lién quan khac.

Kiém dinh chat lwong dwa trén rai ro

Trong giao duc dai hoc, kiém dinh chat lrong

dwa trén rdi ro la moét phwong phap ti€p can ma
cac t6 chirc kiém dinh str dung dé danh gia co s&
dao tao dua trén cac yéu t& rdi ro nhdm bao dadm
chéat lwong thiét yéu va bao dam tuan tha cac
tiéu chudn tdi thiéu. Phwrong phap nay thuong
dwa trén cac chi sé va dir liéu dinh luvgng, voi
muc tiéu wu tién giam sat cac co sé dao tao co
mUrc dd rdi ro cao hon — chadng han nhu cac cor
sé& dao tao gap khé khan vé tai chinh, c6 két qua
hoc thuat yéu kém, hoac ton tai han ché trong
c6ng tac quan Iy va quan tri. Muc tiéu ctia kiém
dinh dwa trén rdi ro la ndng cao hiéu qua giam sat
chat lwong bang cach tap trung ngudn luc vao
nhirng linh virc can co sw giam sat chat ché va co
kha nang can thiép sém khi can thiét.

Quan ly rtiro

Theo nghia réng, quan ly ri ro la quéa trinh c6
hé théng nham nhan dién, danh gia va kiém soat
cac mdi de doa ddi v&i muc tiéu, ngudn luc va
hoat déng ctia td chirc. Nnirng méi de doa nay,
hay rdi ro, cé thé xuat phat tir nhiéu ngudn khac
nhau nhu bi€n ddng tai chinh, trach nhiém phap
ly, sai s6t trong quan tri chién lwoc, tai nan hoac
thién tai. Trong béi canh gido duc dai hoc, quan
ly rdi ro bao gbm viéc chl déng duw bao céc van
deé tiem an co thé anh hudng dén chat lvong
hoc thuét, uy tin clia co sé& dao tao, viéc tuan
tha quy dinh, cing nhw strc khée va quyén lgi
clia ngudi hoc, nhan vién va cac bén lién quan,
dong thai trién khai cac bién phap dé gidm
thiéu hoac loai bd céc rii ro nay.



Service Evaluation

Service evaluation in higher education refers
to the systematic assessment of the quality
and effectiveness of services provided by
educational institutions. The goal is to identify
areas for improvement, ensure that the
institution meets the needs of its stakeholders,
and to enhance the overall educational
experience. Areas of particular interest can be:

 Student support service evaluation
involves assessing the effectiveness and
quality of services provided to students,
such as academic advising, counselling,
career services, tutoring, and other support
mechanisms. The evaluation aims to determine
how well these services meet students’
needs, enhance their academic success, and
contribute to the overall student experience.
This process typically includes collecting
feedback from students, analysing service
usage data, and measuring outcomes like
student satisfaction, retention rates, and
academic performance.

+ Community service evaluation involves
assessing the impact and effectiveness of

an institution’s community engagement. This
evaluation focuses on how well programmes
and initiatives meet their goals of fostering
students’ development as citizens, enhancing
community well-being, and promoting

social responsibility. It typically includes
collecting feedback from both students and
community partners, analysing the outcomes
of service projects, and measuring benefits to
stakeholders.

Panh gia dich vu

Trong giao duc dai hoc, danh gia dich vu la viéc
danh gia c6 hé théng vé chat lwong va hiéu qua
cla céac dich vu do cac co s& dao tao cung cap.
Muc tiéu 1a xac dinh céac linh vuwe can cai tién,
dam bdo co sé& dao tao dap (rng dugc nhu cau
clia cac bén lién quan va nang cao trai nghiém
gido duc néi chung. Cac linh virc can quan tam
dac biét c6 thé la:

« Panh gia dich vu hé tro' ngwei hoc 1a qua
trinh xem xét hiéu qua va chat lwong ctia cac
dich vu duoc cung cap nhdm hé tro qué trinh
hoc tap va phat trién toan dién ctia ngudi hoc,
chang han nhu tw van hoc thuat, tw van tam ly,
huéng nghiép, hd tro hoc tap va cac co ché

hd tro khac. Muc tiéu clia hoat déng nay 1a xac
dinh mirc @6 dap (rng clia cac dich vu ddi voi
nhu cau thyre t€ clia ngudi hoc, tir d6 gop phan
nang cao két qua hoc tap ciing nhu trai nghiém
hoc tap tdng thé. Qua trinh danh gia thuéng bao
gbm viéc thu thap y ki€n phan hoi ttr ngudi hoc,
phan tich dir liéu vé mirc dd str dung dich vu va
do ludng céac chi s6 dau ra nhw mirc dé hai long,
ti 1é ti€p tuc hoc va két qua hoc tap.

« Panh gia hoat déng phuc vu cdéng déng |3
qua trinh danh gia mirc do hiéu qua va tac dong
clia cac hoat ddng gan ké&t cong dong do cor

s& dao tao trién khai. Danh gia hoat déng phuc
vu cdng dong tap trung vao viéc xac dinh mirc
ddé ma cac chuong trinh dao tao va sang kién
coéng dong goép phan phat trién nang luc cong
dan cho ngu¢i hoc, nang cao phuc lgi xa héi va
thac day tinh than trach nhiém céng dong. Qua
trinh danh gia thuéng bao gém viéc thu thap
phan hoi tir ngudi hoc va cac ddi tac trong coéng
déng, phan tich két qua ctia cac du an da thuc
hién va do lwdng nhirng loi ich mang lai cho céac
bén lién quan.

Thuat nglr trong bdo dam chat lweng gido duc dai hoc 39



Staff Performance Evaluation

Staff performance evaluation refers to

the systematic process of assessing the
performance and contributions of staff
members. This involves reviewing their
competence, achievements, behaviours,

and overall effectiveness in their roles. The
evaluation process typically includes self-
assessments, supervisor reviews, and feedback
from colleagues and stakeholders. The goal is
to provide constructive feedback, identify areas
for improvement, and support professional
development.

In particular, the evaluation of staff
competence plays a key role in the process
and typically involves a comprehensive process
to assess the skills and knowledge of both
academic and administrative staff. Institutions
often establish clear competency frameworks
that outline the skills and behaviours expected
for different roles since the recruitment phase.
These frameworks help set benchmarks

for performance and identify areas for
development.

Professional development is usually
encouraged through workshops, training
programmes, and certifications, helping staff
stay updated with the latest educational and
professional practices and technologies.

Peer reviews may also provide a broader
perspective on an individual’'s performance,
while evaluation rubrics may offer structured,
objective feedback on specific competencies.
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Panh gia két qua thuc hién nhiém vu cda doi
ngu

DPanh gia két qua thuc hién nhiém vu clia doi
ngl dé cap dén quy trinh cé hé théng nham
danh gia hiéu qua cong viéc va su dong gop
cla doi ngd. Quy trinh nay lién quan dén viéc
danh gia nang luc thuc hién cong viéc, thanh
tich, hanh vi (rng x& va hiéu qua tong thé clia
vai tro/vi tri viéc lam dam nhan. Quy trinh danh
gia thudng bao gdm tu danh gia nang lwc, danh
gia tlr cap trén, thong tin phan hoi tir dong
nghiép va cac bén lién quan. Viéc danh gia nay
nham cung c&p phan hoi mang tinh xay dung,
xac dinh cac linh vuwre can cdi thién va hd tro
phat trién nghé nghiép cho ddi nga.

Danh gia nang lwc cla gidng vién va nhan vién
déng vai tro then chét trong viéc do luwdng

két qua thuc hién coéng viéc ctia ddi ngd giang
vién, nhan vién tai cac co sé gido duc dai hoc.
Hoat dong nay thuwong duoc trién khai théng
qua mdt quy trinh toan dién nhdm danh gia

ki€n thirc chuyén mén, ky nang nghé nghiép va
nang luc thwe thi nhiém vu cda ca giang vién va
nhan vién. Cac co s& dao tao thudng xay dung
khung nang lwc ro rang, xac dinh cac ky nang,
pham chat va hanh vi dwoc ky vong & tirng vi
tri céng viéc, ké tir giai doan tuyén dung. Nhitng
khung nang Iwc nay déng vai tro lam co sé xac
lap céc tiéu chuan thuc hién cong viéc va xac
dinh cac linh vuc can bdi dudng, phat trién.

Hoat déng boi dwdng va phat trién chuyén mon
duwoc khuyén khich théng qua cac chuong trinh
tap huan, hdi thao, hudn luyén chuyén siu va
céc chirng chi nghé nghiép, gitp doéi ng giang
vién va nhan vién cap nhat thudng xuyén cac
phuong phap, thirc hanh va cdng nghé giao duc
hién dai.

Bén canh d6, danh gia déng cap cé thé cung
cap goc nhin da chiéu va khach quan vé hiéu
qua cbng viéc cla ca nhan, trong khi cac bang
tiéu chi danh gia cu thé cho phép phan hdi co
hé thdng va minh bach vé tirng nang luc duoc
danh gia.



Stakeholders

Stakeholders are individuals or groups with

a vested interest in the university and its
operations. This includes students, faculty,
staff, alumni, employers, external accrediting
bodies, government agencies, and the local
community. Stakeholders play a critical role in
shaping university policies and ensuring that
the institution meets academic, ethical, and
societal standards. Their input helps guide
strategic decisions, programme development,
and quality assurance processes, ensuring
that the university remains accountable and
responsive to the needs of its wider community.

Strategic Approach

A strategic approach refers to a planned,
institution-wide framework for managing quality
and upholding academic standards. It includes
long-term goals, decision-making processes,
and governance structures that support
continuous improvement. This approach
ensures alignment between academic
practices, institutional mission, and external
expectations, guiding both leadership and day-
to-day operations.

Student-centred approach

A student-centred approach in higher
education focuses on placing students at the
heart of the learning process and service
activities. It emphasises active participation,
personalised learning, and giving students
autonomy and responsibility over their
educational journey. This approach encourages
collaborative learning, provides continuous
and constructive feedback, and connects
learning to real-world contexts to make it

more relevant and engaging. Flexible learning
environments support these activities, creating
a more engaging, effective, and personalized
educational experience that empowers
students to take an active role in their
education.

Cac bén lién quan

Cac bén lién quan la cac ca nhan hoac nhém cé
lgii ich tlr co’ s& dao tao va hoat ddng clia cor

s& dao tao. Cac bén lién quan bao gém ngudi
hoc, gidng vién, nhan vién, ciu ngudi hoc, nha
tuyén dung, cac td chirc kiém dinh chat lvong
bén ngoai, co quan chinh pha va cong dong dia
phurong. Cac bén lién quan déng vai tro then chét
trong viéc dinh hinh chinh sach cla co s& dao
tao va dam bao rang co s& dao tao dap (rng cac
chudn muc hoc thuat, dao dirc va xa héi. Y kién
déng gdp cda bén lién quan gilp dinh hwéng cac
quyét dinh chién lroc, xay dung va phat trién
chuong trinh dao tao va cac quy trinh bdo dam
chat lwong nhdm ddm bdo co s& dao tao duy tri
trach nhiém giai trinh va dap (rng nhu cau cla
cac cong déng ma co’ s& dao tao phuc vu.

Ti€p can chién lwoc

Ti€p can chién lwoc dé cap dén mot khung

k& hoach téng thé cho toan bd co s& dao tao
nham quan ly chat lvong va duy tri cac chuan
muc hoc thuat. Ti€p can chién lroc bao gém
cac muc tiéu dai han, quy trinh ra quyét dinh va
cau trac quan tri nhdm cai tién lién tuc. Tiép can
nay dam bdo su nhat quan gitra cac thuc hanh
hoc thuat, sir ménh clia co’ s& dao tao va cac ky
vong tlr cac bén lién quan ngoai co sé& dao tao,
déng théi lam kim chi nam cho céng tac lanh
dao, quan ly va cac hoat dong thuwdng ngay cla
co sé& dao tao.

Tiép can lay ngwéi hoc 1am trung tam

Céch ti€p can 18y ngudi hoc lam trung tam trong
giao duc dai hoc tap trung vao viéc dat nguoi
hoc vao vi tri trung tdm cla qua trinh hoc tap

va trong hoat déng phuc vu. Cach tiép can nay
nhan manh suw tham gia chi dong, hoc tap ca
nhan hoa va viéc trao quyén tw chd cho ngudi
hoc trong viéc dinh hwéng hanh trinh hoc tap
clia ban than. Cach ti€p can nay khuyén khich
hoc tap hop tac, cung cap phan hoi lién tuc va
mang tinh xay dung, déng thdi két ndi hoc tap
v&i b6i cdnh thue tién nham giap viéc hoc tré
nén pht hop va hap dan hon. Cac mai trudng
hoc tap linh hoat déng vai trd hd tro’ quan trong,
tao ra trai nghiém gido duc dwoc cé nhan hoa
c6 hiéu qud va hap dan hon nham gitp ngu i
hoc ludn gitr vai trd chi déng trong viéc hoc cla
ban than.
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Students

The term 'students’ refers to all individuals
engaged in learning at any level of higher
education, regardless of their mode of study
(e.g., full-time, part-time, online, or on-campus).
It includes students of diverse backgrounds,
ages, nationalities, and identities, reflecting the
broad and inclusive nature of the academic
community.

Student Assessment Moderation

Student assessment moderation refers to the
process(es) ensuring that assessments are fair,
consistent, and reliable. This involves reviewing
and adjusting the marking of student work

to ensure that the assessment criteria have
been applied consistently across all students.
Moderation may include various methods

such as double marking, blind double marking,
second marking or sampled second marking,
and external moderation. The goal is to uphold
quality standards and ensure that the final
marks accurately reflect students’ performance
against the learning outcomes.

Students as Partners

‘Students as Partners’ is an approach that
encourages collaboration between students
and staff in decision-making processes related
to their education. This partnership promotes
shared responsibility and mutual respect,
allowing students to contribute to curriculum
design, policy formation, and institutional
governance. Involving students as partners
fosters a more engaged and responsive
academic community.
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Ngwoi hoc

Ngudi hoc la tat ca nhirng ca nhan dang tham
gia hoc tap & bat ky trinh dé nao trong gido duc
dai hoc, bat ké phurong thirc hoc tap cda ho

(vi du: toan thai gian, ban thai gian, tric tuyén
hoac truc tiép tai co s& dao tao). Ngudi hoc bao
gdm nhirng ngudi tir nhidu hoan canh, do tudi,
quéc tich va ban sac ca nhan, phan anh tinh da
dang va bao trum clia céng déng hoc thuat.

Piéu chinh - chuin héa danh gia két qua hoc
tap chia ngw¢i hoc

Pigu chinh — chuan héa danh gia két qua hoc
tap cla ngudi hoc 1a qua trinh nham bao dam
viéc danh gia duoc thuc hién mot cach cong
bang, nhat quan va dang tin cdy. Qua trinh nay
bao gbm ra soéat va diéu chinh viéc danh gia két
qua hoc tap clia nguoi hoc dé bao dam rang
cac tiéu chi danh gia dugc ap dung thdng nhat
déi véi tat cad ngudi hoc. Cac phrong phép digu
chinh - chuan héa danh gia k&t qua hoc tap

c6 thé bao gém: hai gidng vién tham gia cham
diém, hai giang vién tham gia chdm diém an
danh, chdm diém Ian hai, chdm diém chon mau
[an hai va ‘hau kiém’ tir chuyén gia bén ngoai.
Muc tiéu clia céng tac ra soat danh gia két qua
hoc tap la duy tri cac chudn muc chat lvong va
bdo dadm két qua danh gia cudi cung phan anh
chinh xac mirc do6 dat duoc cac chuan dau ra
clia ngudi hoc.

Nguwéi hoc trong vai tro déi tac

‘Ngudi hoc trong vai trd ddi tac’ Ia cach ti€p
can khuyén khich sw hop tac gitra ngudi hoc

va gidng vién/nhan vién trong cac quy trinh ra
quyét dinh lién quan dén hoat déng gido duc.
Quan hé déi tac nay thic day trach nhiém chung
va st tén trong 1an nhau, tao diéu kién dé ngu i
hoc déng gop vao qua trinh thiét k& chwong
trinh day hoc, xdy dwng chinh sach va quan tri
co s& dao tao. Viéc duwa ngudi hoc vao vai tro
déi tac gitp xay dung mot cong déng hoc thuat
gén két va dap (rng tét hon.



Student Voice

Student voice refers to the active inclusion of
students’ opinions, feedback, and perspectives
in shaping their educational experience.

Whether through surveys, committees, or
direct representation, student input is critical
in decision-making processes that affect
academic programmes, support services, and
institutional policies.

Encouraging student voice leads to
improvements in both the quality of education
and student satisfaction.

Stakeholder Involvement

In the context of quality assurance for higher
education, ‘stakeholder involvement’ refers to
the active participation and engagement of
various groups and individuals who have an
interest in the institution’s performance and
outcomes. These stakeholders typically include
students, faculty, administrative staff, alumni,
employers, professional and regulatory bodies,
and government authorities.

One key aspect of stakeholder involvement
is inclusive decision-making. By involving
stakeholders in their decision-making
processes, institutions ensure that diverse
perspectives are considered.

Additionally, institutions can establish feedback
mechanisms that allow stakeholders to provide
input on various aspects of the educational
experience, such as curriculum design,
teaching methods, and support services.

Collaborative governance is another important
element, where stakeholders participate

in governance structures like academic
boards, governing boards and/or related
sub-committees, thus contributing to policy
development and strategic planning.

Y ki€n ctia nguwei hoc

Y ki€n ctia ngudi hoc dé cap dén viéc co sé dao
tao tich cuc lang nghe va I6ng ghép y kié€n, phan
h6i, quan diém clia ngudi hoc trong viéc dinh
hinh trai nghiém hoc tap cta ho.

DU la y ki€n théng qua hinh thirc khao sat, cac
ban/hoi hay doan thé dai dién, hoac y kién truc
ti€p, y ki€n clia ngudi hoc dong vai trd then chét
trong cac quyét dinh lién quan dén chuong trinh
dao tao, dich vu hd tro va chinh sach cla co s&
dao tao.

Viéc khuyén khich ngudi hoc cho y ki€n gop
phan nang cao chéat lwvong gido duc dao tao va
mUrc do hai long cla ngudi hoc.

Sw tham gia ctia cac bén lién quan

Trong bdi canh bdo dam chéat lvgng cho gido
duc dai hoc, ‘s tham gia clia cac bén lién quan’
dé cap dén s tham gia tich cuc clia cac nhom
va ca nhan c6 loi ich tir cac hoat dong va két
qud cla co sé& dao tao. Cac bén lién quan nay
thudng bao gébm ngudi hoc, giang vién, nhan
vién, cwru ngudi hoc, nha tuyén dung, cac td
chirc nghé nghiép hoac co quan quan ly va cac
co quan nha nuéc.

M6t khia canh quan trong clia sy tham gia nay
la viéc ra quyét dinh mang tinh bao trim. Théng
qua viéc tao diéu kién cho cac bén lién quan
tham gia vao qua trinh ra quyét dinh, cac co s&
dao tao ddm bao c6 thé xem xét van dé tir cac
géc nhin khac nhau.

Ngoai ra, cac co s& dao tao co thé thiét 1ap cac
co ché& phan héi cho phép cac bén lién quan
déng gop y kién vé cac khia canh khac nhau
cla trai nghiém gido duc dao tao nhu thiét k&
chuong trinh day hoc, phwong phap day hoc va
céac dich vu hé tro.

Mot yé&u t6 quan trong khac 1a quan tri mang
tinh hop tac, trong dé cac bén lién quan tham
gia vao cac cau truc quan tri nhw héi déng
chuy&n mén (vi du: hdi déng khoa hoc va dao
tao), héi ddong quan tri va/hoac cac hoi déng
khac c6 lién quan, tir d6 dong gop vao viéc xay
dwng chinh sach va hoach dinh chién lugc cla
co s dao tao.
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Support Services (also Professional services
or Student Services)

These are usually dedicated departments that
support students’ academic, personal, and
professional development. They provide a
range of services, including academic advising,
career counselling, mental health support,
financial aid assistance, health and wellness
programmes, and opportunities for student
engagement.

These services aim to enhance the overall
student experience, ensuring that students
have the resources and support they need to
succeed and thrive in their academic journey.
See more ‘Faculty support services'.

Support Staff

Support staff in HEIs are professionals who
support students’ academic and personal
development, as well as academic staff.

They may include qualified professionals,
administrative assistants, librarians, IT
specialists, and custodial staff. Their roles
typically include providing academic advising,
counselling, career services, financial aid
assistance, and organizing student activities
and events. They aim to enhance the overall
student experience and ensure students have
the resources they need to succeed.
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Dich vu hé tro’ (con goi la Dich vu chuyén
mon hoac Dich vu hd tro' nguwdi hoc)

Pay thudng 1a cac bd phan chuyén trach hd tro
ngudi hoc trong qué trinh phat trién hoc thuat,
ca nhan va nghé nghiép. Cac bd phan nay cung
cap nhiéu dich vu khac nhau, bao gém cd van
hoc tap, tw van huéng nghiép, hd tro sirc khde
tam ly, tror gitp tai chinh, chuong trinh cham
soc sirc khde va co hodi tham gia cac hoat dong
danh cho ngudi hoc.

Nhirng dich vu ndy nhdm nang cao trai nghiém
hoc tap téng thé, ddm bao ngudi hoc co day di
ngudn luc va su hd tror can thiét dé thanh cong va
phat trién trong sudt hanh trinh hoc tap ctia ban
than. Xem thém ‘Céc dich vu hd tro gidng vién'.

Doi ngii nhan vién hb tro’

Nhan vién hd tro trong cac co sé& dao tao 1a
nhirng ngudi hd tro sy phat trién hoc thuat va
ca nhan clia ngudi hoc ciing nhu hd tror ddi ng
gidng vién. Pdi ngl nhan vién hd tro c6 thé bao
gbm cac chuyén vién, tro' ly hanh chinh, quan
thu, chuyén gia CNTT va nhan vién bao vé. Cong
viéc cla ho thuwéng bao gbém tw van hoc tap, tu
van chung, dinh huéng nghé nghiép, tro gitp
tai chinh va té chirc cac hoat dong va su kién
danh cho nguéi hoc. Muc tiéu ctia doi ngd nhan
vién ho tro l1a nang cao trai nghiém hoc tap
tdng thé ctia ngudi hoc va dadm bao ngudi hoc
c6 day di ngudn luc can thiét dé thanh cong.



Systematic Processes

In the context of quality assurance for higher
education, ‘systematic processes’ refer to
the structured and methodical processes/
procedures that institutions implement to
ensure and enhance the quality of their
educational offerings.

These processes should be designed to be
consistent, repeatable, and transparent,
fostering continuous improvement and
accountability. One key aspect of systematic
processes is, for instance, the regular review
of programmes, faculty, and administrative
functions via suitable and consistent
procedures/processes and review criteria.
These evaluations help institutions ensure they
meet established standards and identify areas
for improvement.

Additionally, systematic processes involve the
planned and regular collection and analysis of
data on various aspects of educational delivery,
such as student performance, graduation rates,
and feedback from stakeholders.

Documentation and reporting are also integral
to systematic processes. Maintaining detailed
records and reports ensures transparency and
provides evidence of compliance with quality
standards.

By implementing these systematic processes,
higher education institutions can ensure they
provide high-quality education and meet the
expectations of students, regulatory bodies,
and other stakeholders.

Quy trinh c6 hé théng

Trong béi cadnh bado dam chat luvgng cho gido
duc dai hoc, ‘quy trinh c6 hé théng’ dé cap
dén céac thd tuc duoc thiét ké& theo ciu trac va
phuong phap nham dam béo va nang cao chat
lwvong hoat dong giao duc.

Cac quy trinh nay can duoc xay dung nhat
quan, c6 thé I13p lai va minh bach, gop phan
thac day sw cai tién lién tuc va trach nhiém gidi
trinh. M6t khia canh quan trong ctia cac quy
trinh c6 hé théng 1a viéc danh gia dinh ky doi
v&i chuong trinh dao tao, d6i ngii gidng vién va
cac hoat dong quan ly theo cac tiéu chi danh
gia va quy trinh/th( tuc nhat quan va phi hop.
Nhirng danh gia nay gilp co sé& dao tao dam
bao dap (rng cac tiéu chuan da thiét 1ap va xac
dinh céc linh vuwc can cai tién.

Bén canh dé, quy trinh c6 hé théng bao gém
viéc thu thap va phan tich dir liéu lién quan dén
chat luvgng gido duc dao tao nhu két qua hoc
tap clia ngudi hoc, ti 1€ tét nghiép va phan hoi
tlr cac bén lién quan.

Viéc lwu trir ho so, tai liéu va bao céo ciing la
mot phan khéng thé tach roi cdia cac quy trinh
c6 hé thdng. Duy tri hd so va bao céo chi tiét
gitip ddm bdo tinh minh bach va cung cap bang
chirng vé viéc tuan thi céc tiéu chuan chat
lwong.

Théng qua viéc trién khai c6 hé thdng cac quy
trinh, cac co s& dao tao c6 thé dam bao rang
ho c6 thé cung cap hoat dong gido duc dao tao
chat luvgng cao, dap (rng ky vong clia ngudi
hoc, cac co quan quan ly va cac bén lién quan
khac.
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Teaching Philosophy

A ‘Teaching Philosophy’ is a reflective
statement that outlines the institution’s beliefs,
values, and approaches to teaching and
learning. It broadly articulates how they aim to
foster student development, create inclusive
learning environments, and support academic
success, often grounded in pedagogical
theory and personal experience. It serves as a
foundation for teaching and learning policies,
strategies, and engagement with students and
colleagues.

Teaching and Learning Policies

Teaching and learning policies are formal
guidelines and frameworks established

by a university to ensure the quality and
effectiveness of its educational programmes.
These policies typically cover areas such as:

* Curriculum Development

Guidelines for designing and updating
academic programmes to ensure they meet
educational standards and address the needs
of students and the job market.

» Assessment and Evaluation

Policies on how student learning is assessed
and evaluated, including the use of exams,
assignments, projects, and other assessment
tools.

* Professional Development

Support for faculty members to enhance
their teaching skills and stay current with
educational best practices through workshops,
training sessions, and other professional
development opportunities.

* Inclusivity and Accessibility

Ensuring that teaching and learning practices
are inclusive and accessible to all students,
including those with disabilities and from
diverse backgrounds.

* Quality Assurance

Procedures/processes for monitoring and
evaluating the effectiveness of teaching

and learning activities, including regular
reviews and feedback mechanisms to ensure
continuous improvement.
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Triét ly gidng day

Triét ly gidng day la mét tuyén ngdn phan anh
niém tin, gia tri va cach tiép can ctia mét co
s& giao duc déi véi viéc day va hoc. N6 trinh bay
khai quat vé cach nha truong hudéng dén viéc
thic déy sy phat trién cda ngudi hoc, tao dung
moi trudng hoc tap bao triim va hé tro thanh
cong trong hoc thuat, thuéng dua trén ly thuyét
suw pham va trai nghiém ca nhan. Triét ly nay Ia
nén tang cho cac chinh sach va chién lvoc day-
hoc, cing nhu 13 co sé& dé giang vién tuong tac
v&i ngudi hoc va déng nghiép.

Chinh sach day va hoc

Chinh sach day va hoc 1a cac huwéng dan va
khung quy dinh chinh thirc do co' s& dao tao
thiét 1ap dé bdo dam chat lwong va hiéu qua cla
cac chuong trinh dao tao. Cac chinh sach nay
thudng bao gém céac linh vire nhu:

- Phat trién chworng trinh dao tao

Céac huéng dan gilp thiét k& va cap nhat noi
dung va cau tric chwong trinh dao tao nham
ddm bao rang chuong trinh dap (rng cac chuan
muc gido duc va dap irng dwoc nhu cau cla
ngudi hoc va thi trwedng lao dong.

- Kiém tra va Panh gia

Céac chinh sach quy dinh vé phwong phap kiém
tra va danh gia két qua hoc tap cla ngudi hoc,
bao gébm viéc st dung bai thi, bai tap, d6 an va
cac cbng cu danh gia khac.

« Phat trién chuyén mén

Cac hoat ddng va hinh thirc ho tre giap giang
vién nang cao ky nang giang day va cap nhat
cac thue hanh gido duc tién tién thong qua hoi
thdo, tap huan, dao tao va cac co hdi phat trién
chuyén mén khac.

« Tinh bao trum va kha nang ti€p can

Bao dam viéc giang day va hoc tap déu mang
tinh bao trum va tat ca ngudi hoc déu co thé
ti€p cén, bao gém ca nhirng ngudi khuyét tat va
nhirng ngudi cé hoan canh khac nhau.

+ Bdo ddm chét lwong

La tdng thé cac quy trinh, tha tuc, cac hoat déng
c6 k& hoach va c6 hé théng nham giam sat va
danh gia hiéu qua cla hoat déng gidng day

va hoc tap, bao gém danh gia dinh ky va cac
co ché& phan hdi nham gilp cac co s& dao tao
khéng ngirng nang cao chét lwong gido duc.



Teaching and Learning Strategies

Teaching and learning strategies refer to the
methods and approaches used by educators
to facilitate student learning and achieve
educational goals. These strategies can include
a variety of instructional techniques, including
but not limited to:

 Active Learning

Engaging students in activities that require
them to actively process and apply information,
such as group discussions, problem-solving
tasks, and hands-on projects.

* Blended Learning

Combining traditional face-to-face instruction
with online learning activities to provide a more
flexible and personalized learning experience.

* Collaborative Learning

Encouraging students to work together in
groups to complete tasks, solve problems, and
learn from each other.

* Flipped Classroom

Reversing the traditional learning environment
by delivering instructional content online
outside of class and using class time for
interactive activities and discussions.

* Inquiry-Based Learning

Promoting student curiosity and investigation
by posing questions, problems, or scenarios
rather than simply presenting facts.

Chién Iwoc day va hoc

Chién lwoc day va hoc la nhirng phwong phap
va cach ti€p can ma gidng vién st dung dé hd
tro qua trinh hoc cla ngudi hoc va dé dat duoc
cac muc tiéu gido duc. Nhirng chién lvoc nay co
thé bao gém nhiéu phuong phap giang day khac
nhau, bao gém nhwng khéng gi6i han & cac
phuwong phap sau:

* Hoc tap tich cwc

Khuyé&n khich ngu&i hoc tham gia vao cac hoat
dong doi hdi ho chl dong x& ly va van dung cac
théng tin nhu thao ludn nhém, gidi quyét van dé
va cac duv an thuc hanh.

+ Hoc tap két hop

Két hop gidng day kiéu truyén thdng trén 16p véi
cac hoat ddng hoc tap truc tuyén nham tao ra
trai nghiém hoc tap ca nhan héa va linh hoat hon.

* Hoc tap hop tac

Khuyén khich nguwéi hoc lam viéc cling nhau
theo nhém dé hoan thanh nhiém vu, gidi quyét
van dé va hoc héi lan nhau.

* Lép hoc dao ngwoc

D3o nguoc méi trudng hoc tap truyén théng bang
céch cung cap ndi dung giang day truc tuyén dé
ngudi hoc tw hoc truére khi dén 1ép va sau do sty
dung thai gian trén [&p cho cac hoat dong tuong
tac va thdo luan.

* Hoc tap dwa trén sw tim toi kham pha
Khuyén khich suw td mo va kha nang tim kiém
théng tin cla ngudi hoc bang cach dat ra cau
hoi, néu van dé hoac tinh huéng/kich ban thay
vi chi don thuan trinh bay cac su kién hay kién
thirc cé san.
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Tracer Study

A Tracer Study in higher education is a
research method used to track and analyse

the career paths and employment outcomes

of graduates. These studies typically gather
data on employment status, job satisfaction,
relevance of education to the current job, and
other factors that help assess the effectiveness
of academic programmes.

Transition and Progression

In higher education, transition refers to the
process of moving from one educational
stage to another, such as from high school to
university.

This involves not only academic adjustments
but also emotional and social changes,
requiring students to adapt to new
environments.

HEls often provide support systems, like
orientation programs, to help students navigate
these transitions effectively. On the other hand,
progression focuses on the advancement
through a programme of study.

It includes achieving academic milestones,
completing required courses, and developing
essential skills for future careers.

Monitoring progression rates is crucial for
HEIs to ensure students are successfully
moving through their programmes, which can
influence the support and resources provided
to enhance student success.
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Nghién ciru truy vét ngwdi hoc

Trong gido duc dai hoc, nghién ctru truy vét
ngudi hoc (tracer study) la mot phwong phap
nghién cttu duoc st dung dé theo doi va

phan tich con dudng phat trién nghé nghiép
cling nhu cdng viéc cla ngudi hoc sau khi tot
nghiép. Cac nghién ctru nay thuwdng thu thap dir
liéu vé tinh trang viéc lam, mirc dé hai long véi
cbng viéc, mirc d6 phu hop gilra chuong trinh
dao tao va cong viéc thuc t&, ciing nhu cac yéu
t6 lién quan khéac, gilp danh gia hiéu qua cla
chuong trinh dao tao, hé tro cdi tién chat lvong
dao tao trong tuong lai.

Chuyén ti€p va tién db hoc tap

Trong gido duc dai hoc, chuyén tiép 1a qua trinh
chuyén tir mét giai doan gido duc nay sang mét
giai doan gido duc khac, nhu ttr trung hoc phd
théng 1én dai hoc.

Giai doan nay khéng chi bao gém su diéu chinh,
thich nghi vé mat hoc thuat ma con gém ca
nhitng thay ddi vé cdm xdc va xa hoi, doi hdi
ngudi hoc phai thich (rng véi moi trudrng maéi.
Céac co s& dao tao thuwdng cung cap cac hé
thdng hé tro, nhu chwong trinh dinh huéng, dé
gitp ngudi hoc diéu chinh giai doan chuyén cap
mét cach hiéu qua. Trai lai, ti€n dé hoc tap tap
trung vao su ti€én bd trong chuong trinh hoc.

Giai doan nay bao gém viéc dat dugc cac cot
mé&c hoc thuét, hoan thanh cac hoc phan theo
y&u cau va phat trién cac ky nang can thiét cho
nghé nghiép trong twong lai.

Viéc theo doi ti 1& ti€n dd hoc tap la can thiét
dé cac co s& dao tao dam bao ngudi hoc co
thé hoan thanh chuong trinh ma co sé dao tao
cung cap va cdng viéc nay cé thé anh huéng
dén cac ngudn lwc va dich vu hé tro nham nang
cao kha nang thanh cong cta ngudi hoc.



Use of data

The use of data in higher education involves
systematically collecting, analysing, and
using data to guide strategic and operational
decisions.

This approach ensures that decisions are
based on factual information, enhancing the
effectiveness of strategies and resource
allocation.

By leveraging data from various sources,
institutions can monitor performance, identify
trends, and make informed decisions to
improve student outcomes, optimize resources,
and achieve strategic goals.

St dung dir liéu

Viéc st dung dir liéu trong gido duc dai hoc bao
gbm qua trinh thu thap, phan tich va khai thac
dir liéu mdt cach cé hé théng nham dinh hwéng
cac quyét dinh vé hoat ddng va chién lugec.

Céch ti€p can nay dam bao rang viéc ra quyét
dinh dwa trén théng tin thuc t€ qua dé nang
cao hiéu qua cla chién luoc va viéc phan bd
cac ngudn Iuc.

B&ng cach tan dung dir liéu tir nhiéu ngudn
khac nhau, cac co s& dao tao co thé giam sat
hiéu quad hoat dong, xac dinh xu huéng va dua
ra nhirng quyét dinh cé can clr nhadm cai thién
két qua hoc tap va rén luyén ctia ngudi hoc,
t6i wru héa ngudn lwc va dat dugc cac muc tiéu
chién lugec.
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Wider Student Experience / Co-Curricular
Experience

The wider student experience, also known

as the co-curricular experience, includes

all aspects of student life beyond formal
academic study. This may involve participation
in extracurricular activities such as clubs,
sports, volunteering, leadership programs, and
career-related experiences. The co-curricular
experience contributes to students’ personal
development, employability, and sense of
belonging within the university community.
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Trai nghiém hoc tap toan dién / Trai nghiém
dong khoéa va ngoai khéa

Trai nghiém hoc tap toan dién, con dwoc goi la
trai nghiém déng khoa va ngoai khoa, bao gém
tat ca cac khia canh cla ddi s6ng hoc tap, ngoai
viéc hoc tap, rén luyén chinh khéa. Trai nghiém
nay c6 thé bao gom viéc tham gia vao cac hoat
ddéng ngoai khéa nhu cau lac bd, thi dau thé
thao, tinh nguyén, chwong trinh rén luyén nang
lwc 1anh dao va cac trai nghiém lién quan dén
nghé nghiép. Trai nghiém dong va ngoai khoa
gitp ngudi hoc phéat trién ban than, nang cao
kha nang c6 viéc l1am va tao cam giac gan két
véi co s& dao tao.
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