AN HIEU 1 TRUNG TAM GIANG DAY ANH NG VA GIAO DYC
BRITISH COUNCIL

AONG TIN CHUNG VE CO SO GIAO DUC

1. Tén co s& giao duc:

Phan hiéu 1 Trung tdm Giang day Anh ngir va Giao duc British Council

Dia chi: S 195 dwong Pién Bién Phl, Phwéng Gia Dinh, Thanh phé H6 Chi Minh.
Dién thoai: +84 1800 1299

Email: bchcmc@britishcouncil.org.vn

U

Théng tin ngwéi ngwei dai dién co’ sé: Phan Nhw Binh — Chirc danh: Quan ly trung
tam - Sé dién thoai: +84 1800 1299 — Email: bchcmc@britishcouncil.ora.vn

6. Giam déc Trung tam: Ba Gemma Louise Margaret Thompson
7. Centre Legal documents:

o Quyét dinh cho phép hoat déng gido duc sé 4182/GDDT-TC do S& Gido duc va Dao
tao TP. H Chi Minh cap ngay 08 thang 11 nam 2017

¢ Quyét dinh céng nhan giam dbc trung tam sb 1251/ QD-SGDDT do S& Gido duc Vas/  tyun
Pao tao TP. Hd Chi Minh cap ngay 22 thang 8 ndm 2025. ZBRITISH COU
*\(vu’g NA
Il. THONG TIN VE BQI NGU NHA GIAO, CAN BO QUAN LY VA NHAN VIEN it

Tdng s6 lao dong

Giao vién 14
Nhan vién

Quan ly

Ty Ié danh gia hang nam

Giao vién 100%
Nhén vién 100%
Quan ly 100%
Ty 1€ hoan thanh chwong trinh dao tao hang nam
Giao vién 100%
Nhén vién 100%
Quan ly 100%

lil. cO S&' VAT CHAT VA TRANG THIET B| DAY HQC



Co s& vat chét

Phong hoc

Phong thw vién

Phong ghi danh

Phong gido vién va doi ngli quan ly

Phong Giam déc

Phong hop

Khu vire tw hoe, Khu vire chdr

Khu van phong

Phong thiét bi mang

Nha vé sinh

Lbi thoat hiém

N O R a2 alalao0

Deén chiéu sang sy cb

N
[4)]

Binh chira chay

[o2]

Thiét bi day hoc

May chiéu

Loa soundbar

iPad

24

Bang trang

IV. KET QUA DANH GIA VA KIEM B|NH CHAT LUQ'NG GIAO DUC

Net Promoter Score (NPS) — Chi sé hai long cta khach hang : 38%
Chi sb nay ndm trong viing rat hai long cda khach hang theo bang quy chiéu cda khéo sét
(ttr 30 — 70 diém).

V. CHUONG TRINH GIANG DAY

STT Lép/Chwong trinh day Giao trinh
1 Tiéng Anh Thiéu Nhi (ttr 5 dén 11 Oxford Phonics World 1, Family and Friends
tudi) 1-6 va Incredible English 4-5
2 Tiéng Anh Thiéu Nhi (tr 11 dén 14 | Go Beyond 1-2; Gateway A2, B1, B1+, B2,
tudi) B2+; Solution B2+; va Life C1
3 Tiéng Anh Thiéu Nién (tir 15 dén Life Elementary, Life Pre-Intermediate, Life
18 tu6i) Intermediate, Life Upper-Intermediate, Life
Advanced, va Solution B2+.




VI. KE HOACH VA KET QUA HOAT PONG GIAO DUC
https://www.britishcouncil.vn/sites/default/files/bao-cao-hoat-dong-2024-2025 0.pdf

VII. THONG TIN VE KET QUA HOAT PONG GIAO DUC TRONG NAM HQOC TRUO'C

https://www.britishcouncil.vn/sites/default/files/bao-cao-hoat-dong-2020-2023. pdf

VIIl. QUY CHE TO CHU’C HOAT BONG GIAO DUC
https://www.britishcouncil.vn/sites/default/files/quy che hoat dong giang day hoi dong a
nh vn.pdf

IX. TINH HINH THU, CHI TAI CHIiNH
1. Co céu cac khoan thu, chi hoat déng

Nguén kinh phi tir hoc phi: 100%
Céc khoan chi:

e Tién lwong va thu nhap 60%
e Co s& vat chat va dich vu 40%

2. Thoéng tin hoc phi:

Tén chwong trinh giang day Hoc phi
Tiéng Anh Thiéu Nhi (tr 6 dén 11 tubdi) 31.070.700 VND/ Khéa — 19 tudn
Tiéng Anh Thiéu Nhi (ttr 11 dén 14 tudi) 31.070.700 VND/ Khéa — 19 tudn
Tiéng Anh Thiéu Nién (t&r 15 dén 18 tudi) 31.070.700 VND/ Khoéa — 19 tuan

X. KET QUA THUC HIEN CAC NHIEM VU TRONG TAM KHAC
httos://www.britishcouncil.vn/sites/default/files/bao-cao-hoat-dong-2024-2025 0.pdf




