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Social innovation definition and the 
core elements



Definition of social innovation

Good 

for 

society 

Enhance 

society’s 

capacity

Social

innovations

Source: The Young Foundation, Social Innovation Overview, 2012.

“Social innovations are new 

solutions (products, services, 

models, markets, processes etc.) 

that simultaneously meet a 

social need (more effectively 

than existing solutions) and 

lead to new or improved 

capabilities and relationships 

and better use of assets and 

resources. In other words, social 

innovations are both good for 

society and enhance society’s 

capacity to act” (TEPSIE)



Social 

Innovation
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social need

Effectiven-

ess

Novelty

Moving from 

ideas to 

implemen-

tation

Enhancing 

society’s 

capacity

The core 
elements of 
social 
innovation

Source: Morris-Suzuki, Tessa, and Eun Jeong Soh, eds. New Worlds from Below: Informal life politics and grassroots action in twenty-first-century Northeast Asia. Vol. 9. ANU Press, 2017.



Characteristics of social innovation in 
Vietnam



Social innovation in Vietnam

AI ?

Là khoa học và kỹ thuật

chế tạo máy thông

minh, đặc biệt là

chương trình máy tính

thông minh

Source: https://vietnamnews.vn/economy/279915/new-laws-promote-social-enterprises-in-viet-nam.html#w3lGPsElKAVOyvRI.97; 

https://www.britishcouncil.vn/sites/default/files/social-enterprise-in-vietnam.pdf

Social innovation

• Social 

entrepreneurship

• Social enterprises

Vietnamese law on 

social enterprise

• July 2015: the law 

came into effect

Social enterprise

• (i) being established 

under the Law on 

Enterprise, 

• (ii) its objective is to 

resolve social or 

environmental issues for 

the interests of the 

community, and

• (iii) at least 51 per cent of 

its profits must be re-

invested to accomplish its 

social and environmental 

objectives as registered.

https://vietnamnews.vn/economy/279915/new-laws-promote-social-enterprises-in-viet-nam.html#w3lGPsElKAVOyvRI.97
https://www.britishcouncil.vn/sites/default/files/social-enterprise-in-vietnam.pdf


Policies and supports from Government

AI ?

Là khoa học và kỹ thuật

chế tạo máy thông

minh, đặc biệt là

chương trình máy tính

thông minh

Source: IMF, https://www.imf.org/en/News/Articles/2019/07/11/na071619-five-charts-explain-vietnams-economic-outlook

Science and Technology Enterprise Start-up Fund was established 

on December 16, 2014 under Decision No. 1286 / QD-BNV of the 

Minister of Home

Decision No. 844 / QD-TTg dated May 18, 2016 of the Prime 

Minister approving the Project "Supporting national innovation 

and innovation start-up ecosystem by 2025

The Young Entrepreneurship Program for the period 2016-

2021

TECHFEST an annual event of the Government



Promoting Social Innovation in 
Vietnam’s universities – NTTU’s case 
study



UNIVERSITY BACKGROUND
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2016 
&2019

One of twenty Universities that has the most Attractive Education Environment in
Vietnam.

Source: http://toplist.vn/top-list/truong-dai-hoc-dang-hoc-nhat-tai-tphcm-15143.htm

One of two Vietnamese universities awarded with 4 QS stars with 5 stars for 

Employability, Teaching, Facilities and Social Responsibility

Source: QS organization

Received the certificate of accreditation of the Ministry of Education and Training 

of Vietnam for the period of 2016 - 2021.

Being an Associate Member of Asian Universities Network (AUN)

Listed in Top 5 universities in Vietnam with highest number of Scopus/ISI 
publications

Source: http://ntt.edu.vn/web/tin-tuc/tto-xep-hang-cac-dai-hoc-viet-nam-qua-cong-bo-quoc-te



HIGHER EDUCATION PARTNERSHIP (HEP)
FUNDED BY BRITISH COUNCIL
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HEP with Birmingham City University and University of East Anglia in 

2018 (Hanoi)



Promoting SI in NTTU

AI ?

Là khoa học và kỹ thuật

chế tạo máy thông

minh, đặc biệt là

chương trình máy tính

thông minh

Source: IMF, https://www.imf.org/en/News/Articles/2019/07/11/na071619-five-charts-explain-vietnams-economic-outlook

Establishing NIIC (NTTU Innovation & Incubation Center) in 

06/10/2014

Establishing Business Club including more than 500 

companies.

Support individuals, group of students in technology 

entrepreneurship/start-up

Support commercialization of innovative/creative products/services 



Input
NIIC’s Activities

Out come

RESEARCH



RESEARCH FOCUS AREAS: 
14

▪ Environmental Science and Energy Technology

▪ Biotechnology – Medical – Pharmacy 

▪ Hi-tech Agriculture

▪ Communication and Information Technology

▪ Robotics and Automated Technology 
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NATURAL COMPOUNDS

Sang T. Vo and Minh V. Le, and Dung H. 

Nguyen

- Extracting biochemically active 

compounds from natural sources such as 

biomass such as plant, crustaceans shell, 

seaweed, and microorganism

- Testing these compounds for antioxidant, 

anti-allergy, anti-cancer activities, etc.

- Testing these compounds for skin 

whitening effects.

- Developing natural detergent products

http://images.google.cn/imgres?imgurl=http://www.netbei.com/Article/UploadFiles/200505/20050513005411753.jpg&imgrefurl=http://www.netbei.com/Article/pic/art6/200505/3490.html&usg=__UmZph7-qVr0ip98hOumZapr0J4E=&h=355&w=255&sz=38&hl=zh-CN&start=4&um=1&tbnid=_P25ILpI0pUsAM:&tbnh=121&tbnw=87&prev=/images?q=%E5%8E%BB%E6%96%91&hl=zh-CN&rlz=1T4HPAB_zh-CNKR308KR308&um=1
http://images.google.cn/imgres?imgurl=http://www.blueidea.com/articleimg/2004/11/2333/20041105130118199.jpg&imgrefurl=http://www.blueidea.com/tech/graph/2004/2333.asp&usg=__ZFbFXBhgvsOHpxdsQgM5sF15Ckk=&h=355&w=255&sz=11&hl=zh-CN&start=1&um=1&tbnid=NCaMxu0Yp13zpM:&tbnh=121&tbnw=87&prev=/images?q=%E5%8E%BB%E6%96%91&hl=zh-CN&rlz=1T4HPAB_zh-CNKR308KR308&um=1
http://www.scs.uiuc.edu/chem/cell_media/gifs/tissue.jpg
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BIOCHEMISTRY

Le Minh Bui, Antimicrobial peptides

- Developing a new class of antibiotics based on 

synthetic and natural short peptides. These 

peptides disrupt bacterial cell membranes using a 

different mechanism than that of traditional 

antibiotics and thus could help over come 

antibiotic resistance.  

Van V. Vu, Polymer degradation

- Discovering and characterizing novel 

enzymes in microorganisms that help 

breakdown recalcitrant polymers such as 

cellulose in biomass and latex in rubbers. 

These enzymes could facilitates the 

conversion of biomass to commodity 

chemicals such as fuels.
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DIAGNOSIS

Thiet M. Vu and Khoa D. Do, 

Next-Generation Sequencing-based Diagnosis

- Developing non-invasive methods for cancer

diagnosis, fetal development monitoring, and other

applications using next-generation sequencing

(NGS) technique.

Huong T. Phung and Van V. Vu,

Rapid diagnosis and Mobile health 

- Developing rapid Nucleic Acid

Amplification Tests for infectious diseases

in various samples, including human and

cattle, foods, and environment samples.

- Developing devices and IoT platform for

infectious disease surveillance.
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AGRICULTURAL & AQUACULTURAL APPLICATIONS

Cuong V. Tran, Van V. Vu, and VKTech Center

-The currently used Mercury UV Lamps will soon be prohibited

due to mercury's toxicity. We are developing LED UV-based

devices for eliminating microbes from gas, liquid, and solid

samples for applications in the following areas:

+ Air treatment for homes, offices, clinics, and factories

+ Sterilizing beverage products

+ Sterilizing solid food products

+ Sterilizing gas and waters for microalgae cultivation systems

+ Sterilizing waters for aquaculture systems.

- We are developing LED-based photo-bioreactors for

microalgae cultivation. Were are focusing on reducing the cois

of the astaxanthin-producing microalgae Haematococcus

pluvialis for wider consumption by both humans and in

aquaculture



Social enterprise –challenges

Lack of awareness of social 

enterprises

Lack of capital and limited capability 

in accessing financial resources

Weak on management among Social 

enterprise

Human resources challenges



Solution suggestions

Strengthen public supports for 

social innovation 

Strengthen human resources for 

innovation 

Increase the awareness of 

enterprise about social 

responsibilities
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